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7 despans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NMOTPEBUTEJNEN

Hacrosimuii  3akoH peryinupyer OTHOIICHHS, BO3HHUKAIOIIUE MEXKIy IMOTPEOUTEISIMH |
W3TOTOBUTEISIMH, UCIOJHUTENSIMU, UMIIOPTEPaMH, MPOJaBLaMHU IPH MPOJake TOBAPOB (BBIMOJIHEHHUU
paboT, OKa3aHWU YCIIyT), yCTaHABIMBACT NIPaBa MOTpeOUTENeH Ha MPUOOpETeHHE TOBApPOB (paboT, yCiyr)
HaJJIeXkKAaIllero KauecTBa U 0e30MacHBIX AJIs )KU3HH, 310POBbs, UMYIIECTBA TOTPEOUTENCH U OKPYKAIOIIEH
Cpelbl, MOTyYeHHEe HHPOPMAIMHU O TOBapax (paboTax, yciryrax) u 00 UX M3rOTOBUTENSAX (MCIIOTHUTEISX,
MpOJaBIaxX), MPOCBEIICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTy WX HWHTEPECOB, a TaKkKe
OTIpeieNIIeT MEXaHU3M PeaTu3aliy STHX TPaB.

OCHOBHBIE MOHATHA, UCIIOJIB3YEMbIC B HACTOAILCM 3aKkoHe:

MOTPEOUTENH - TPAKIAHUH, UMCIOIINI HAMEPCHHE 3aKa3aTh WM MPUOOPECTH JTNOO 3aKa3bIBAIOIHIHA,
MPUOOpPETAIONUI WM UCHOJB3YIOMMA ToBaphl (paboThl, YCIYrH) HCKIIOYHUTENIBHO [UIS JIMYHBIX,
CEMEHHBIX, JOMAIHUX W WHBIX HYXJ, HE CBS3aHHBIX C OCYIICCTBICHHUEM MPEANPUHUMATEIHCKON
JeSITeNIbHOCTH;

W3TOTOBUTENb - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBON (OPMBI, a Takke
WHIUBUAYAIbHBIN MPeANpUHAMATENb, TPOU3BOISIINE TOBAPHI ISl peaTH3aIlluu OTPEOUTENSIM;

UCTIOJTHUTENb - OpPTaHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOH (DOPMBI, a TaKxkKe
VH/IMBUYAJIbHBIA NpePUHUMATENb, BHIIOIHSIONUE paOOThl MIIM OKA3bIBAIOLIUE YCIYTH MOTPEOUTENIM
10 BO3ME3HOMY JIOTOBOPY;

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOM (OpMBI, a Takxke
WHIUBUAYAIbHBI  MpeANpUHUMATENb, pEealM3yIOlIMe TOBapbl NOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJAXKH;

ab3an yrpatui cuiy. - ®enepanbusiii 3akoH oT 21.12.2004 N 171-03;

HE/OCTaTOK ToBapa (paboThl, YyCIyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WIH
00s3aTENLHBIM Tpe6OBaHI/I${M, npeaAyCMOTPCHHBIM 3aKOHOM 1mbo B YCTAaHOBJICHHOM HM IIOPAAKE, HUIIN
yCIOBHUAM JIoroBOpa (MpU HUX OTCYTCTBUM WM HENOJHOTE YCJIOBUH OOBIYHO NPEIbIBISEMBIM
TpeOOBaHUAM), WU IEJISAM, JUII KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCIIOIB3YeTCH,
WIM LeNsIM, O KOTOPBIX IMpojaBel (MCIOJHUTENb) OBbLI MOCTAaBIE€H B M3BECTHOCTh MOTpeOUTENeM NpHU
3aKJIIOUYEHUH JI0TOBOpa, UK o0pa3ily U (WJIM) OMUCAHHUIO MPH MpoJa)ke ToBapa Mo odpasuy u (Wiu) 1o
OIMCaHMIO;

CYILIECTBEHHBIH HEIOCTaTOK ToBapa (paboTbhl, YCIyrd) - HEYCTPAaHHWMBIM HEZOCTAaTOK WIH
HE/I0CTAaTOK, KOTOPBII HE MOXET ObITh ycTpaHEH 0e3 Hecopa3MEepHBIX pacxXo/l0B WM 3aTpaT BPEMEHH,
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HJIN BBIABJIACTCA HCOAHOKPATHO, UM MIPOABJIIACTCA BHOBB ITIOCJIC €TO YCTPpAHCHUA, WA APYTHUC HOIIOGHBIG
HEAOCTAaTKH,

0e30macHOCTh TOBapa (paboThl, YCIYrH) - OE30MacHOCTh TOBapa (paboThl, YCIYTH) IS SKU3HH,
3II0POBbSI, UMYIIIECTBA MOTPEOUTENSI U OKPYIKAFOIICH CPEIbI IPH OOBIYHBIX YCIOBHSIX €r0 UCIOJIb30BAHUS,
XpaHEHUs, TPAHCTIOPTHPOBKUA W YTHIIM3AIMH, a TakKe O0e30MacHOCTh MpOIecca BHITIOTHEHUS PabOThI
(oKa3zaHMs yCIyTH);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
M3roTOBUTENEM (MIPOJABLOM) WHIWBUIYaJbHBIA MpeAnpuHUMATENs (Jajee - YHOJHOMOYEHHAs
OopraHu3alysi WIA YyINOJHOMOYEHHBIM MHIMBUAYAJIbHBIM MpeANpUHUMATENb) -  OpraHu3alus,
OCYHIECTBJISIOIIAs ONPENEICHHYIO [JEATEIbHOCTh, WM OpraHM3alus, CO3/JaHHAas Ha TEPPUTOpUHU
Poccuiickoit ®enepannu U3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTpaHHBIM TMPOJABLIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YJIOBJICTBOPEHHE TpeOOBaHUM
norpeduteneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadyecTBa, JHOO  WHAMBHAYaJbHBIN
MpeINpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickoin denepanuu, BBINOJHSIIOMINANA
onpejeNeHHble (YHKIIMM Ha OCHOBAHWHU JIOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBIH MM Ha MPUHATHE U
yIIOBJIETBOpEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAIJIE)KAIIETO KaUecTBa;

UMIIOPTEP - OpraHu3amus HE3aBUCUMO OT  OPraHW3alMOHHO-TIPABOBOH  (OpMBI WU
WHJMBUYAJIbHBIA NPEANPUHUMATENb, OCYILIECTBIISIOIIME HMIOPT TOBapa I €ro MOCJenyolen
peanusauuu Ha Tepputopun Poccuiickoit denepanum.

Mnaea I. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMXW B oOOMacTM 3awuTbl nNpas
noTtpeourtenen

1. OTHomIeHUsT B 00JACTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit @enepannu, HaCTOSAMMM 3aKOHOM, IpYTMMHU (efepalbHbIMU 3aKOHAMHU (ajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMM IIPaBOBBIMM akTaMu Poccuiickoit
denepanuu.

2. IlpaButensctBo Poccuiickoit ®Penepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIaCTH MPUHUMATh aKThl, COJIEPIKAII€ HOPMBI O 3alUTe MPpaB NOTpeOUTENeH.

[TpaButenscTtBO Poccuiickoit denepanuu BrmpaBe U3AaBaTh s NOTPEOUTENs W MPOJaBIa
(M3rotoBHTEA, HCIIOJTHUTEIS, YIOJTHOMOYEHHOU OpraHu3aINH A0 YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANpPUHUMATENS, UMIOpTepa) MpaBuia, o0s3aTelnbHbIE MNPH 3aKIOYCHUH H
WCTIOTHEHUU ITYOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAQXKH, DHEPTrOCHAOKEHHS,
JIOTOBOPOB O BBITMIOJIHEHUU PabOT U 00 OKa3aHUU YCIYT).

Ao03arr yrpatuin cunty ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm
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Ecmu MexnayHapoausiM norosopoM Poccuiickonn denepanuu yCTaHOBJICHBI HMHBIE IIpaBUja O
3alIUTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpPbIe MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOr0OBOPA.

Cratba 3. lpaBo noTtpebuTenem Ha npocBelweHUWe B oGnacTu 3awuTbl nNpasB
notpeoureneun

[IpaBo morpeOuTenell Ha MpoOCBelIeHUEe B O0JACTH 3aLUTHI IIPaB NOTpeOuTenel obecrneunBaercs
MOCPEJICTBOM ~ BKIIIOYEHHSI COOTBETCTBYIOLIMX TpeOOBaHUII B (QenaepanbHble TroCyIapCTBEHHBIE
oOpa3oBaTeNbHble CTAaHAAPTHI M 00pa30BaTeNIbHbIE IMPOrPaMMBbl, a TAaK)Ke IOCPEICTBOM OpIraHU3aALUU
crcTeMbl HHPOPMALIUU MOTpeduTeneil 00 Ux rnpaBax U 0 HEOOXOAMMBIX JACHCTBHX IO 3aIIUTE STUX IPaB.

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IIponasen (MCHOMHUTENH) 00s13aH TEepenaTh MOTPEOUTENIO TOBAP (BBIIIOJIHUTH PabOTy, OKa3aTh
yCIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyrcTBUM B JOTOBOpE YCIOBHM O KayecTBe ToBapa (pabOThl, YCIYrH) MpPOaaBEl]
(ucmonHuTeNnb) O0053aH TepenaTh NOTpedUTenr0 ToBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYIY),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSM U TIPUTOHBIN JIJIS TICNICH, 111 KOTOPBIX TOBap
(pabora, ycinyra) Takoro poaa 0ObIYHO UCTIOTIb3YETCS.

3. Ecim mponasen (MCIOTHUTENH) TPU 3aKJIFOYEHUU JOTOBOpa OBUI MOCTABIICH MOTPEOHWTENEM B
M3BECTHOCTh O KOHKPETHBIX IIENSX NMPHOOpETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHWs YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH NepeaaTh NOTPeOUTEN0 TOBap (BBINOJIHUTE paboTy, OKa3aTh yCIYry),
MIPUTOHBIHN JUTSl HCTIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIESIMH.

4. ITpu npogake ToBapa 1o odpasiuy u (WiIM) ONMKUCAHUIO IpoAaBel] 00s3aH NepeaaTh MOTPEOUTEINIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WJIH) OMUCAHUIO.

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENO TOBAP (BBIOIHUTD
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHUTens, npoaasua) B
obnacTtv yCTaHOBIIEHUS CpOKa CNyXObl, Cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTty)

1. Ha TtoBap (paboTy), mpemHa3HAuY€HHBIH [JIsI JUIATEILHOTO WCIIOJNB30BAHUS, W3TOTOBUTEIH
(ucrioTHUTENb) BIIPaBE€ YCTAaHABIMBATH CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucronHUTENH) 00513yeTcsl oOecneunBaTh MOTPEOUTENI0 BO3MOKHOCTh HUCIIOJIb30BaHUS TOBapa (paboThl)
110 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIEC HEJJOCTATKH Ha OCHOBAHUU ITYHKTa 6 CTaThu
19 u mynkTa 6 crtateu 29 HacTosmIEro 3aKOHa.

2. WsroroBuTens (UCHOJNHUTENb) O00sA3aH YCTaHABIMBATH CPOK CIYKObl ToBapa (paboThI)
JUINTEIBHOTO IOJIb30BaHUS, B TOM YHCJIE KOMIUIEKTYIOIIMX H3JEeNUN (ZeTaneld, y3JIoB, arperaron),
KOTOpBIE IO UCTEUEHUU ONPEAEICHHOTO NEPUOJA MOTYT IIPEICTABIATh ONACHOCTD JUISl dKU3HHU, 310POBbS
MOTpeOUTENs, MPUIUHSTH BPEJl €0 UMYIIIECTBY HIJIH OKPYKAIOIIEH cpere.
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3. Cpok ciyx0bl TOBapa (pabOThl) MOXET WCYHCIATHCS CIUHUIIAMH BPEMEHH, a TaKXKEe WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYMUMH CIWHUIIAMUA HM3MEPEHHS WCXOIs W3
(YHKIIMOHATTFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

4. Ha npoayKThl IUTaHus, Hap(HOMEpPHO-KOCMETUYECKUE TOBAPbI, MEIUKAMEHTHI, TOBAphbl OBITOBOM
XMMUU ¥ UHBIE 0JI00HBIE TOBAphl (padOThl) U3rOTOBUTEND (MCIIOJHUTENh) 003aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpHOA, IO HCTEYEHHMH KOTOpOro ToBap (paboTa) CUMTAETCAs HENPUTOAHBIM IS
UCIOJIb30BAHUS 10 HA3HAYCHHUIO.

5. Ilpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYEHHHM YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
TaKXke TOBapa (BBIOJHEHHE pabOThI), HA KOTOPBIN JTOJKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJIECH, 3aIPEILaeTCs.

6. M3roroBurtenp (MCIOJHUTEIND) BIIPAaBE YCTaHABIMBATH Ha ToBap (padoTy) rapaHTUHHBIN CPOK -
IepuoJl, B TEUEHUE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOUYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeaIpuHUMAaTeNlb, UMIOPTEp O0O0sA3aHbl YJOBIETBOPUTH TpeOOBAaHUS MOTPEOUTENs, YCTaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmmero 3akoHa.

H3roroBuTenb BIpaBe MPUHATH 003aTEIbCTBO B OTHOLICHHH HEJIOCTATKOB TOBapa, 0OHAPY>KEHHBIX
10 HCTCUCHUH YCTAHOBJICHHOT'O UM TapaHTHIMHOTO CPOKa (JIOTIOTHUTEILHOE 00s13aTEIIBCTBO).

Conepxanue  JIOTMOJHUTENIBHOTO  00s3aTE€IbCTBA  M3TOTOBUTENS, CpPOK JAEHCTBUS  TaKoro
o0s13aTenbCcTBA M HOPSIOK  OCYIIECTBICHUS TOTpeOMTENeM MpaB 10 TaKoOMy OO0s3aTelIbCTBY
OIIPENIeNIAI0TCS U3TOTOBUTEIIEM.

7. IlpomaBen BHpaBe YCTAaHOBUTh Ha TOBAp TAPAHTUHWHBIA CPOK, €CIM OH HE YCTaHOBJIECH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 00513aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06Hapy)K€HHBIX Io
HCTCUCHUU rapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITGJ'IBHOC O6$I38.TCJ'IBCTBO).

CopneprxaHue NONOTHUTEIBHOIO 005A3aTeNIbCTBA MPOABLA, CPOK JEHCTBHS TAKOTO 00s3aTEIbCTBA U
MOPSZOK OCYILIECTBICHHUSI MOTpPeOUTENeM IpaB MO TAaKOMY 00s3aTelIbCTBY ONPEAEISIOTCS JOTOBOPOM
MEX1y MOTpeOUTEeNEeM U IPOAABIIOM.

8. MzroroButenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy)KEHHBIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1leM BTOPHIM ITYHKTa 6
crateu 18 HacToslero 3akoHa, a MOCIe OKOHYAHUS CPOKa JCHCTBUS OMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBHUHM C MYHKTOM 5 cTathu 19 HacTosmero 3akoHa.

Ctatba 6. O6GsA3aHHOCTbL uU3roToBUTeNnsA obecneynTb BO3MOXHOCTb PEMOHTa U
TEXHUYECKOro obcnyxmBaHmsa ToBapa

H3roroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIIONB30BAaHUSI TOBAapa B TEUEHHE €ro Cpoka
ciykObl. JIJig 3TOM 1eNM M3roTOBUTENb 00ECeYnBAaET PEMOHT U TEXHUYECKoe 00CTyKHMBaHUE TOBapa, a
Tak)Ke BBITYCK W MOCTABKYy B TOPrOBbIE M PEMOHTHBIC OPraHHU3allMH B HEOOXOIMMBIX JJISi PEeMOHTa U
TEXHUYECKOTO 00CITY)KMBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YacTeH B TEYCHUE CPOKA MPOU3BOJICTBA
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TOBAapa M MocCJIC CHATHUA €ro C IpOU3BOJACTBA B TCUCHHUEC CPOKaA CJIy)K6BI TOBAapa, a nNpu OTCYTCTBUH TAKOI'O
CpOKa B TCUCHHUE ACCATHU JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha To, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSAX €TO
WCIIOJIb30BAHUS, XPAaHEHUS, TPAHCTIOPTHPOBKA W YTUIU3AlWU ObUT Oe30maceH s >KU3HU, 30POBbS
MOTPeOUTENS, OKPYXKAIOIICH CPEllbl, a TAK)KE HE MPUUYUHSIT BpE/l HMYIIECTBY noTpedutens. TpedoBanus,
KOTOpBIE JOJKHBI OOecrednBaTh OE€30MacHOCTh ToBapa (pabOoThI, YCIYTH) IS KU3HU W 30POBBS
NOTPeOUTENS, OKPYKAIOWIEH Cpelpl, a TaKKe TIPEeJAOTBpalllecHue MPUYUHEHHUS Bpeda HMYIIECTBY
MOTPEOUTENS, SBISIFOTCS O0S3aTENbHBIMU M YCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM WM
MOPSIJIKE.

2. N3rotoButens (MCIOMHUTENH) 00s13aH o0ecrieunBaTh OE30MaCHOCTh TOBapa (paboThl) B TEUEHHUE
YCTaHOBIJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUU ¢ TyHKTOM 1 cTaThu 5 HacTosMmero 3akoHa U3roTOBUTENb (MCIIOJTHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok CiykObl, OH 00s13aH obOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHS Mepenadn ToBapa (padoThl) MOTPEeOUTEIO.

Bpen, npudrHEHHBIN KU3HU, 3[I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOSIIEro
3akoHa.

3. Ecimm gys  Ge3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHS,
TPAHCHOPTUPOBKH M YTWIM3ALMU HEOOXOIUMO COOJ0JaTh CHelMaIbHble MpaBUia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s3aH YKa3aTb 3TH IIpaBHJia B COHpOBOI{HTCJ’IBHOﬁ AOKYMCHTAIlMKU Ha
ToBap (paboTy, yciIyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEINb)
00s13aH I0BECTHU 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM MM MOPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecrneunBarole UX 0€30MacHOCTh JUISl KHU3HHU, 3/I0pPOBbs MOTPEOUTEINS,
OKpY>Karoliel cpeibl U NpeAOoTBpalleHue NMPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSAM TOJJICKHUT O0S3aTEILHOMY TOJITBEPKICHUIO B
NopsiAKe, MPEeJyCMOTPEHHOM 3aKOHOM U MHBIMU IIPAaBOBBIMHU aKTaMHU.

He pomyckaercs mpojaxa ToBapa (BBINOJIHEHHE pPaOOTHI, OKa3aHHE YCIyTd), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboTel, ycinyru), 6e3 uHpopmManuu 00 00s3aTeIBLHOM MOATBEPKICHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAaThH.

5. Ecam ycraHOBIEHO, 4YTO TpU COONMIOJEHUU TMOTPEOUTENeM YCTAaHOBICHHBIX IPaBUII
WCIIOJIb30BAaHUs, XPAHEHHS WM TPAHCIOPTHUPOBKU ToBapa (pabOThl) OH MPUYMHAET WU MOXKET
MPUYMHUTE BpEJ KH3HU, 3JI0POBBI0O M UMYIIECTBY MOTPEOUTENs, OKpYXKAroIIel cpeie, M3rOTOBUTEIND
(McnosmHUTENH, MPOAABEIll) 00sS3aH HE3aMEUIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (pean3alluio)
JI0 YCTpaHEHUs MPUYHH Bpefa, a B HEOOXOJUMBIX CIIy4asX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa 1
OT3BIBY OT TOTpeOUTENS (MOTpEOUTENEH).

Ecimu INPUYIUHLBI BpC€Jia YCTPAHUTH HCBO3MOKHO, U3IrOTOBUTCIIb (I/ICHOHHI/ITCJ'IL) 00s13aH CHATH TaKOM
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ToBap (paboTy, yciayry) ¢ nmpou3BojcTBa. [Ipu HEBHINOJHEHUHM H3TOTOBUTENEM (KMCIIOTHUTEIEM) 3TOU
00513aHHOCTH YIOJHOMOYEHHBIN (eepalibHblil OpraH HCIOJHUTENIBHON BIIACTH NMPUHUMAET MEpPHI MO
OT3BIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHETO pBIHKA M (MJIM) OT MOTPeOUTENs WM
notpeduTesnel B MopsiIKe, yCTAaHOBJICHHOM 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

YOBITKH, PUYUHEHHBIC MOTPEOUTENI0O B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOIJICKAT
BO3MEIIEHUIO H3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TTOJTHOM 00bEeMe.

6. YTpatun cuny. - @eaepanbubiii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpebutensa Ha nHcgpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BnpaBe NOTpeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAaIHH
00 m3roroBuTene (MCHOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (padoTax,

ycIyrax).

2. Yka3aHHas B myHKTe | Hacrosimed cratbu WH(OpManus B HArJSAIHOH W TOCTYIMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOYEeHUH JO0rOBOPOB KYIUIM-NIPOJAKU M JOTOBOPOB O
BBITOJIHEHUH PaboT (OKa3aHUM YCIYT) croco0amH, MPUHATHIMH B OTAEIBHBIX chepax 00cCTyKHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIONOJHUTENBHO, N0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJIHUTEI,
IIPOJaBLa), HAa TOCYJaPCTBEHHBIX sI3bIKax cyOBbeKkToB Poccuiickoit denepannu U poaHbIX sI3bIKaX HAPOOB
Poccuiickoit @eneparuu.

CraTtba 9. UHpopmauma o6 nsrorosurtene (McnonHuTene, npoaasLe)

1. U3roToBuTens (MCIIOIHUTEND, TPOJIaBell) 00s13aH IOBECTH /10 CBEJICHUS TOTpeOuTeNs (upMeHHOe
HauMEHOBaHME (HaHMEHOBaHUE) CBOEH OpraHu3alliM, MECTO €€ HaXOXACHUs (aJpec) U pEexUM ee
pabotsl. [Iponaser (MCOTHUTENB) Pa3MeLIaeT YKa3aHHYIO HH(OPMAIIHIO Ha BBIBECKE.

WzroroButenb (MCHOJHUTENb, NPOAABEN) - HWHAWBHAYAJIbHBIM MpeANpUHUMATENb - JIOJDKEH
NPEJOCTaBUTh IMOTPEOUTEN0 HH(POPMALMI0 O TOCYAAPCTBEHHOM pErucTpalul M HAaUMEHOBAaHUHU
3apEruCTPUPOBABILETO €TO OpraHa.

2. Eciu BuUI J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCHOJHHUTEIEM, IPOAABIIOM),
MOJMJICKUT JIMIEH3UPOBAHUIO W (WJIM) MCIOJIHUTEIh HMMEET TOCYAApCTBEHHYIO AaKKpEeAUTAlLHUIo, 0
CBEJIEHUS] NOTpeOUTENs IOJKHA ObITh J0BeA€HAa WMHGOpMAlMs O BHJE ACATENbHOCTH H3TOTOBUTENS
(ucnosmHUTENSA, TPOJABIA), HOMEpE JHICH3UM W (WIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIuTallu1, CPOKax JACHCTBUS YKa3aHHBIX JIUIIEH3UU U (WIM) CBUIETENBCTBA, a TAK)Ke HHPOpMALUI 00
Oprase, BblJIaBIllIeM yKa3aHHbIE JIMIIEH3HUIO U (UJIH) CBUIETEIBCTBO.

3. Uadopmarus, nperycMOTpeHHast MyHKTaMH 1 ¥ 2 HacTOAIIeH CTaThby, T0JKHA OBITH TOBEJEHA 710
CBEICHUSI MOTpeOUTENEN TakKe MIPHU OCYIECTBICHUH TOPTOBIIH, OBITOBOTO U MHBIX BUIOB 00CTYKUBaHUS
noTpeOuTeneil BO BpeMEHHBIX MOMEILICHUX, Ha IpMapKax, ¢ JOTKOB U B JAPYTUX CIydasiX, €CIIM TOProBIIs,
ObITOBOE U HHBIE BHUIBl OOCIY)XMBaHHS MNOTpeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XJACHUS TPOJaBLA (MUCIIOJIHUTEIS).

Cratba 10. UHcpopmaumsa o ToBapax (paboTtax, ycnyrax)
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1. U3rotoBuTenb (MCHOIHUTEND, MPOJABEl]) 00513aH CBOEBPEMEHHO IPEIOCTABIIATh MOTPEOUTEIIO
HEOOXOMMMYI0 H JIOCTOBEpHYI0 wuH(popmammio o ToBapax (paboTax, yciyrax), 00eCHEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpaBWIBHOTO BbIOOpa. Ilo oThenbHbIM BHIaM TOBapoB (paboT, yciyr) mepeueHb U
CrocoObl JToBeeHUs WHGOpPMAIMK IO MOTpeOuTeNs ycraHaBiauBaroTcsi [IpaBurensctBoMm Poccuiickoit
denepanuu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COICPIKATH!

HAaMEHOBAHHME TEXHUYECKOIO pErjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®epepann 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJIETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

cBeleHUS 00 OCHOBHBIX IMOTPEOUTEIHCKUX CBOWCTBAX TOBApoB (paboOT, yciayr), B OTHOIICHHUU
MIPOJYKTOB IMUTAHUSI CBEACHHS O COCTaBe (B TOM UHKCJIE€ HAUMEHOBAaHUE HCIOJIb30BAHHBIX B IpOIECCEe
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBHIX T00ABOK, OMOJOTHUECKH aKTUBHBIX 100aBOK, HH(POPMAITUs
0 HaJM4YMM B  TOPOAYKTaX  MHTAaHUA  KOMIIOHEHTOB, TOJYYEHHBIX C  [PUMEHEHHUEM
TeHHO-WH)XCHEPHO-MOAN(UIIMPOBAHHBIX OPTraHU3MOB, B CIIlydae, €CJIH COJCpKAaHWE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIAET OoJiee JEBSATH IECITHIX MPOICHTA), MUIIEBON LIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX MPUMEHEHUS W XPAaHEHHS MPOIYKTOB MHUTAHUS, O CIOCO0aX M3TOTOBICHHUS
TOTOBBIX OIIOJ, Bece (0ObeME), AaTe W MECTe HM3TOTOBJICHHS U YMAKOBKH (pac(acoBKH) MPOIYKTOB
MUTAHWs, @ TAKXKE CBEICHUS O MPOTHBOIOKA3AHUAX IS X NMPUMEHEHHs IPU OTACIbHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, yciayr), HHPoOpMAIUS 0 KOTOPBIX JOJKHA COJAEPKATh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHUS TP OTIENbHBIX 3a0oieBaHusX, yrBepkaaercs [IpaBurenbctBoM Poccuiickoit
®enepanuu;

LeHy B pyOJsiX M ycioBHs NpUOOpEeTeHHs] TOBapoB (paboT, yciayr), B TOM YHUCIE IpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeseHHOe BpeMs Iocjie MX Mepedayd (BBIIOJIHEHUS, OKa3aHUs)
MOTPEOUTENIO, MOJIHYI0 CyMMY, MOJJIEXKAIYI0 BBbIIIaTE MOTpeduTeneM, M TpaduK MOraiieHust 3Tou
CYMMBI;

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
npaBuiia ¥ yciaoBus 3 (HEKTHBHOTO U 6€30MaCHOTO HCTIONIb30BaHMs TOBAPOB (padoT, yciyr);

uH(popMaLnio 00 FHepreTuieckoi 3(pPEeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPBIX TpeOOBaHHUE O
HAJINYMU TaKOM MH(OPMAIK ONPEesIEHO B COOTBETCTBUHU C 3aKOHO/IATEILCTBOM 00 3HEProcOepeskeHNH
1 O MOBBILLIEHUH dHEpPreTudeckon 3¢ (HPEeKTUBHOCTH;

CpOK CJ'Iy)K6LI HJIN CPOK TOAHOCTH TOBApOB (pa60T), yCTaHOBHCHHLIfI B COOTBCTCTBHUHU C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XO)II/IMI)IX JIGf/iCTBI/ISIX HOTpe6I/ITeJ'I$I IO UCTCUCHUH YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MMOCJICACTBUAX MTPHU HEBBIITOJIHCHUU TAKUX ﬂeﬁCTBHﬁ, €CJIKM TOBApPhbI (pa60TBI) IO UCTCUCHUH
YKa3aHHBIX CPOKOB MHPCACTABIAIOT OMNACHOCTH JIA XKHU3HHU, 3J0POBbA W HUMYIICCTBA HOTpe6I/ITeJ'I${ N
CTAHOBATCS HCHPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTto HaxoxAcHHS), (QUPMEHHOE HaWMMEHOBaHHWE (HAaUMEHOBAHHWE) W3TOTOBUTEIS
(ucnosmHUTENS, MPOJIABIA), YIOJIHOMOUYEHHOW OpPraHu3alyy WU YIOJHOMOUYEHHOI'O WHIAMBHUAYaIbHOTO
peANPUHUMATEISI, UMIIOPTEPA;
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uHpopMaluio 00 00s3aTeTbHOM TOATBEPKACHUHA COOTBETCTBUS TOBapoB (paboT, yCiyr),
yKa3aHHBIX B TyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;

uH(GOPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBITIOIIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JHI0, KOTOpoe OyHeT BBINONHATH paboTy (OKa3pIBaTh YCIyry), H
MH(OPMAIIHIO O HEM, €CJIH ATO UMEET 3HaUCHHE, UCXO0/Is U3 XapaKkTepa padoThl (YCIyTn);

yKa3aHHe Ha MCII0JIb30BaHHe (POHOrpaMM IIPH OKa3aHUM Pa3BJIEKATENbHbIX YCIYI UCHOIHUTEISIMU
MY3BbIKAJIBHBIX [IPOU3BEACHUM.

Ecin npuoOperaemplii morpebureneM ToBap ObUI B YHNOTPEOJCHWH WIM B HEM YCTpaHSIICA
HE/IOCTATOK (HEJIOCTATKU), MOTPEOUTEITIO JODKHA OBITh IPEAOCTaBIeHa HH(POPMALIUS 00 3TOM.

3. Mudbopmanus, npeayCMOTpPEHHas IyHKTOM 2 HACTOSIIEH CTaTbd, OBOJMTCS JIO CBEACHUS
moTpeduTeNneii B TEXHMYCCKOW JOKYMEHTAI[MH, NpHiaraeMoil K ToBapaMm (pabortam, yciyram), Ha
ATHKETKAaX, MapKHPOBKOW WM HMHBIM CIIOCOOOM, MPHHSTHIM JJIsi OTACIBHBIX BHJIOB TOBapoB (pador,
yeiyr). Muadopmanus 06 00s3aTeIbHOM TMOATBEPIKICHUU COOTBETCTBHS TOBAPOB IPEACTABISETCS B
MOpsiZIKE M CIOoco0aMH, KOTOpPbIE YCTAHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM DPETyJIUPOBAaHUH, M BKIIOYACT B CeOsl CBEICHUS O HOMEPE JOKYMEHTA, MOITBEPKIAOIIETO
TaKOE COOTBETCTBHUE, O CPOKE €ro JICHCTBHS U 00 OpraHU3aIllH, €ro BbIIABIICH.

Ao03arr yrpatui cuity. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pexxum paboThl TOCyAapCTBEHHBIX, MyHUIIUTIATBHBIX OPraHU3allli TOPTOBJIH, OBITOBOTO M MHBIX
BUJIOB OOCITY)KMBAaHHS TOTPEOUTENEl YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
WCIIOTHUTENILHON BIIacTH cyOBbekToB Poccuiickoit denepariny 1 opraHOB MECTHOTO CaMOYIIPaBIICHUS.

2. PexxuM paOoThl OpraHu3alni, OCYILECTBIISIONINX AEATENIbHOCTh B c(hepax TOProBOro, OLITOBOTO
U UHBIX BUJOB OOCITY)KMBaHUs MOTpeOUTENECH U HE yKa3aHHBIX B IMyHKTE | HAcCTOALIEH cTaThu, a TaKkke
VMHUBUIYAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCS UMU CAMOCTOSTENBHO.

3. Pexxum paboThl mpopaBia (MCIOIHUTENS) AOBOAMTCS /0 CBEIEHUS MOTpeOUTENed W JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENs (MCnonmHUTens, npopaBua) 3a
HeHaanexalilyr nHcpopmaumio o ToBape (pabote, ycnyre)

1. Ecnu mnorpebuTento He MperocTaBiIeHa BO3MOXKHOCTb HE3aMEUIMTENbHO MOJYyYUTh IpH
3aKJIIOYEHUH JI0TOBOpa MH(popMaIMio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(I/ICHOJ'IHI/ITGJ'ISI) BO3MEIICHUA Y6I)ITKOB, MMPUYUHCHHBIX He0OOCHOBAHHBLIM YKIIOHCHHUEM OT 3aKJIHOUCHUA
JIOTOBOPA, a €CJIM JO0TOBOpP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIOJHEHUs U IOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOIHEHUs I0TOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (Pe3yNibTaT paboThI,
YCIIYTH, €CJIM 5TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJHUTEIIO).
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2. llpomaBen (MCHOJHUTENB), HE MPEIOCTABUBIIMM IOKYNATENI0 IIOJHOM U JIOCTOBEPHOMU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYO IyHKTamu 1 - 4
cratbu 18 mim myHktoMm 1 crateu 29 Hactosmero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIyTH),
BO3HUKIIIKE TIOCIIE €ro NepeJadyn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIHH.

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HM, 3J0POBBI0 M HUMYIIECTBY IOTPEOHTENs BCIEICTBHE
HEMpPEeIOCTaBIICHUSI €My TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIIEHHUS TAKOTO Bpea B MOPSIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosIero
3aKkoHa, B TOM UYHCJE€ TIOJHOIO BO3MEIIECHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJAALIMMCS B COOCTBEHHOCTH (BJIaICHUH ) IOTPEOUTEIISL.

4. Ilpu paccMOoTpeHMH TpeOOBaHMNM MOTPEOUTENST O BO3MELIEHHH YOBITKOB, IPUYMHEHHBIX
HE/IOCTOBEPHOW WJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueil o ToBape (pabote, yciyre), HEOOXOIMMO
UCXO/AUTh U3 HPEANOI0KEHUS 00 OTCYTCTBUM y HNOTPEOUTENS CHElHaIbHbIX MO3HAHUI O CBOWCTBaX M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNOMHWUTENs, npoAaasua,
YNOSITHOMOYEHHOW opraHusaumu nnum YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpedbuTenen

1. 3a HapymieHue MpaB MOTPEeOUTENCH M3TOTOBHTENh (MCTIOTHUTEIb, MIPOJABEIl, YIOJIHOMOYCHHAS
OpraHu3anysi WIM YIIOJHOMOYCHHBI WHIWBUAYAIbHBIA NpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, TPEIYCMOTPEHHYIO 3aKOHOM HIIH JOTOBOPOM.

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENI0, MOANEKAT
BO3MEIIICHHIO B TTOJTHOW CyMMeE CBEPX HEYCTONKHU (IIEHU), YCTAHOBJIEHHOMN 3aKOHOM WJIH JIOTOBOPOM.

3. VYmmarta HeycTOHWKHM (II€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXAAIOT M3TOTOBUTENS
(McronHUTENS, MPOJABILA, YIOJIHOMOYEHHYIO OPraHU3allvi0 WU YHOJHOMOYEHHOIO HWHIUBUAYAIBHOIO
IpeanpuHUMATENs, UMIIOpTepa) OT MCIOJHEHMs BO3JIOKEHHBIX Ha HEro o0s3aTeNIbCTB B HAType IMepen
oTpeduTeneM.

4. V3rotoBuTeNb (MCIOIHUTEIND, TPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOIHOMOYEHHBIH
WHIUBUAYAIbHBIN IpEeIIPUHUMATENb, UMIIOPTEP) OCBOO0XKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00513aTEeNBCTB MM 332 HEHAJJIeXKalllee HCIOJHEHHE O00S3aTeNbCTB, €CNIU JIOKaKeT, YTO HEHUCIIOJIHEHHE
00513aTEeNIbCTB WM HUX HEHAJJIeKallee HCIOJHEHHE IPOU3O0ILIO BCIEACTBHE HENPEOJOJIMMON CHIIBI, a
TaK)K€ [10 UHBIM OCHOBAHUSAM, IIPEIYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanus mnorpedburtens o0 yriare HEYCTOMKH (IIE€HH), MPEeIyCMOTPEHHON 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEXkKAT YAOBIETBOPEHHUIO H3TOTOBUTENEM (MCIIOJIHUTENEM, POJIABIIOM, YIIOTHOMOYEHHOMN
OpraHu3alyel WM YHOJHOMOYEHHBIM HHAWBUIYAJbHBIM MpeANpUHUMATENIeM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIKE.

6. Ilpm ynoBmerBopeHHH CynoM TpeOOBaHUM TMOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/]I
B3bICKUBAET C U3TOTOBUTENS (MCIOJHUTENS, NPOJABIA, YIOJIHOMOYEHHOW OpraHU3alUM WU
YIOJIHOMOYEHHOTO ~ WHAMBHUAYAJIBHOTO TNPEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0JICHHE B
JTOOPOBOJIBHOM TOPSAJIKE YAOBIETBOpEHUs TpeOoBaHUII moTpedutens mrpad B pa3Mepe MATHACCST
MPOIICHTOB OT CYMMBI, IPUCY>KICHHOMN CY/IOM B TIOJIB3Y MOTPEOUTEIS.
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Ecnu ¢ 3asBrneHueM B 3alIUTy MpaB MOTPEOUTENs] BBICTYMAIOT OOLIECTBEHHBIE OOBEIUHEHUS
noTpeduTeNel (MX acCOIMAINK, COI03bI) I OPraHbl MECTHOTO CAMOYIIPABICHHUS, ATHCCAT NPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcs yKa3aHHBIM OOBbEIUHEHUSAM (MX acCOLHMAIMAM, COI3aM)
WM OpraHaMm.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIM BCreacTeme
HeAoOCTaTKOB ToBapa (paboTtbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKWU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTPEOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJVIEKUT BO3MEIIEHHUIO B ITOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BpEAa, IPUUMHEHHOTO BCIIEICTBUE HEAOCTATKOB ToBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHUSX C MPOJABLOM (MCIOIHUTEIEM) HIIN HET.

3. Bpen, npuunMHEHHbIN KU3HU, 3J0POBBIO WM UMYIIECTBY TOTPEOUTENS, TOAJIEKUT BO3MEIICHHUIO,
€CIIU BpeJl IPUYMHEH B TEUYCHHE YCTAaHOBJIEHHOI'O CPOKa CIIY>KOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboThI) JODKEH OBITh YCTAHOBIICH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbl S5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IJHOO
noTpeOUTENIO He ObLIA MPEJOCTaBIIeHa TIOJTHAS U IOCTOBEpHAast HHPOPMAIUSI O CPOKE CITYKObI HII CPOKE
TOJHOCTH, JTUOO MOTpeOUTeNb HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOIMMBIX ACHCTBHSIX MO MCTEYCHHUH
CpOKa CIYXKOBbl WJIM CpOKa TOJHOCTH M BO3MOJKHBIX TOCIEIACTBUAX IPU HEBBINOTHEHUH YKa3aHHBIX
neicTBuil, 100 ToBap (pe3ynbTaT paboThl) MO UCTEUEHUHU ITUX CPOKOB MPEICTABISET OMACHOCTH IS
YKU3HH U 3JI0POBBS, BPEJI MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYNHEHHUS.

Ecnu B cOOTBETCTBMM C MYHKTOM 1 CTaThu 5 HAcTOSIIEro 3aKOHA M3TOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKUT BOSMEIICHUIO B CIIydae €ro MpUUUHEHUS B
TE4EHHUE JIECSTH JIET CO JAHA Nepeaayn ToBapa (paboTbl) MOTPeOUTENIO, a €ClIU ACHb Nepeayll yCTaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJIEHUSI TOBapa (OKOHYaHMSI BHIITOJIHEHUS PadOoThI).

Bpen, npuunHEHHBIN BCIEACTBUE HEAOCTATKOB TOBapa, MOJUICKUT BO3MEIIEHUIO IPOAABIIOM HIIN
M3rOTOBUTENIEM TOBapa MO BHIOOPY NOTEPIEBIIETO.

Bpez[, HpI/I‘{I/IHeHHblﬁ BCJIICACTBUEC HCIOCTATKOB pa6OTBI HUin ycCJIyrva, InOMJIC)KUT BO3MCHICHUIO
HUCITOJTHHUTCIIEM.

4. 3roToBUTEIH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBECTCTBCHHOCTD 3a BPCI, HpH‘-IPIHeHHLIﬁ JKU3HU, 3JOPOBbLIO
WM UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3U C UCIIOJIB30BAHUEM MATCPUATIOB, 060py)1013aHH51, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XO,Z[I/IMBIX IJig TIPOU3BOACTBA TOBAPOB (BBIHOHHGHI/I}I pa60T, OKa3aHUuA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAaHUH BBIIBUTH UX 0COOBIE CBOMCTBA
WA HET.

5. UsrotoButens (MCHOJHUTEIND, MPOJIaBel]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXKET,
YTO BpeJl MPUUMHEH BCIIEJCTBUE HEMPEOI0JIMMON CUITbI MM HapyIIECHHUs MOTPEeOUTEIeM YCTaHOBIEHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XpaHEHHS UJTH TPAHCIIOPTUPOBKU TOoBapa (paboThl, yCIyru).
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CraTtba 15. KomneHcauus MopanbHoOro Bpeaa

MopanbHblii  Bpel, NPUUYMHEHHBIM MOTPEOUTENIO0 BCIIEACTBHE HApPYIICHUS M3TOTOBUTEIEM
(ucronHUTENEM, IIPOJABLIOM, YIIOJTHOMOYEHHOMN OpraHM3alel  WiIM  YIOJIHOMOYEHHBIM
WH/IMBUYAIBHBIM TPEANPUHIMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTEINS, IPEAYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMH akTaMu Poccuiickoit deaepannu, peryJupyromyMi OTHOIIEHMS B 001aCTH 3allUThI IpaB
noTpeOuTeneii, MOUIeKUT KOMIICHCAIMM TNPHUYMHUTEIEM BpeJa MpH HAJIMYUKA ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpeJa ONpPENeseTCsl CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHUS
HMMYIIECTBEHHOT O BpEAA.

KomrmieHcanust MOpanbHOTO Bpesla OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIIEHHS MMYIIIECTBEHHOTO
Bpella ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbLHOCTL YCMOBUW [OroBopa, YLEMASOWUX MNpaBa
notpeé6urtens

1. VYcioBus noroBopa, yIIEMISIIOIIME TMpaBa MOTPEOUTENs IO CPAaBHEHUIO C MpaBUIIAMH,
YCTAaHOBJICHHBIMHM 3aKOHAMH WJIM HHBIMH TpaBoBbIMU akTamu Poccuiickoit ®denepamum B obmactu
3aIUTHI TPAB TOTPEOUTENCH, MPU3HAOTCS HEACHCTBUTEILHBIMHU.

Ecnu B pesynbraTe MCHOTHEHHUS JOTOBOPA, YIIEMIISFOIIETO IpaBa MOTPEOUTENs], Y HEr0 BO3HUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIECHUIO U3TOTOBUTENEM (MCIIOJIHUTENIEM, IPOAABIIOM) B TIOJTHOM O0BbEMeE.

2. 3ampemaercss 00yCIOBIMBATh NMPHOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o00sS3aTeNbHBIM
MpUOOpETEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, HNPUYUHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro IpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (paboT, yciyr), BO3MELIAIOTCS HPOAABLOM
(ucromHUTENEM) B ITOJIHOM 00BEME.

3anpemiaercs oOyCIIOBIMBAaTh YAOBIETBOpPEHUE TpeOOBaHMI MOTpeOUTENEH, NpeabIBIIEMbIX B
TEUYEeHHE TAPAHTUITHOTO CPOKa, YCTIOBUSAMU, HE CBA3aHHBIMU C HEJOCTaTKaMU TOBapoB (paboT, YCIyT).

3. Ilponasert (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacus MOTPEOUTENs BBITIOJIHITEH JOMOTHUTEIHHBIC
paboTsl, yciyru 3a maty. [lorpeOurens BlipaBe 0TKa3aThCsl OT OIMJIAThl TAKUX PaboT (YCIIyT), a €CiIu OHU
OTUIaYeHbl, TOTPEOUTENh BIpaBe MOTPEOOBATH OT MpojaBlia (KMCIOTHUTENS) BO3BpaTa YIJIaueHHOU
cymmbl. Cornacue nmoTpeOuTeNst Ha BBINMOJIHEHHE JOTOJHUTENBHBIX PalboT, yCIyr 3a miaty opopmiseTcs
MPOJABLIOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciu MHOE HEe MNpeaycMOTpeHO (enepanbHbIM
3aKOHOM.

Cratbsa 16.1. ®opmbl M nNopsAAOK onnaTtbl NpU npopaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

1. Tlponasern (McmoMTHUTENb) 00513aH O00ECTIEYNTh BO3MOYKHOCTH OIUIATHI TOBapoB (paboT, yCiIyT)
MyTeM HUCIOJIb30BaHUsl HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAaKKe€ HAIMYHBIX PacyeToB IO
BBIOOPY TOTpeOUTENS.

OO0S3aHHOCTh OOCCIIEUUTh BO3MOXKHOCTBH OILJIATHI TOBApoOB (pa60T, YCJ'IyF) C HCIIOJIBb30BaHHUEM
HAaIlMOHAJIBHBIX IIIATC)KHBIX HWHCTPYMCHTOB B paMKax HaHI/IOHaJ'II)HOI\/’I CUCTEMBI IUIATCKHBIX KapT
PaCIIpOCTPAHACTCA Ha HpOJdaBlia (I/ICHOJ'IHI/ITCJ'ISI), Y KOTOpOT'O BBIpYYKa OT peajin3alili TOBApOB (pa60T,
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yCIIYyT) 32 IPEIIECTBYIONINIA KaJICHIapPHBINA IO/ MPEBHIAET COPOK MUIUIMOHOB pyOIIeH.

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, I HE NMPEAOCTABISIIOTCS YCIyTH
JOCTyNa K TIOJBMKHOW pamuoTeneOHHONH CBsI3W H (WJIM) CpelCcTBaM KOJJICKTUBHOTO JOCTyma K
nH(pOpMaIMOHHO-TEJIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT", nmpoaasel (MCIOIHUTENb) OCBOOOKIAETCS
0T O00s3aHHOCTH O0O0ECIEeYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaThl TOBapoB (pabor, yciayr) c
MCIOJIb30BaHHUEM HAIlMOHATbHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBerr ocBoOOXKIaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATBI TOBAapOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3aluy TOBApOB B KOTOPOM COCTaBJISIET MEHEE IATH MWIUIMOHOB pyOsed 3a MpeAniecTBYIONIMN
KaJICHAapHBII TO/I.

2. Ommara ToBapoB (paboT, yCIyr) MOMKET MPOU3BOIUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHMeM IpoJaBla (MCIOJIHUTENS) IyTeM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIaTEeXHOMN
CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit ®Penepanii 0 HALMOHAJIBHOM IIIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIICHO
(benepanbHBIMU 3aKOHAMU FJTM HHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEICTBaMH 0053aTeIbCTBA
MOTpeOuTeNs Tepea MPOoAaBIOM (MCIOTHHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CYUTAOTCS
WCTIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA BHECCHHSI HAJMYHBIX JICHEKHBIX
CpPelICTB TpoaaBlly (MCIOJHHUTENIO) JHOO IUIATE)KHOMY areHTry (Ccy0areHry), OCYIIECTBISIOIIEMY
JESITebHOCTD IO IPUEMY TUIATEKEH PU3NIESCKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEepeBo/ia MPEIOCTABIIEMbIX TOTPEOUTENIEM HATUIHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPHITHUS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepea MPOoaaBIOM
(McnosHUTENIEM) TIO OTUIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOU
OpraHu3aiuu Jud0 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONUINM JIEATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickoi denepanny 0 HALMOHAIBHOM IIJIATEXKHON CUCTEME.

[Ipu omnate ToBapoB (paboT, yCiIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbBIX
dbopM Oe3HANMYHBIX PACUYETOB O00s3aTeNbCTBA MOTPEOUTENS TMepea MpOoJaBIOM (UCHOTHUTENEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMH B CyMME, YKa3aHHOW B PacTOPSHKEHUH O
MepeBoJie JCHEXKHBIX CpPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro HCIOIHEHHUS OOCITYXKUBAIOIIeH
MOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciIyr) MpoaBlly (MCHOJHHUTENIO) 3alpElIeHO YCTaHAaBIMBAaTh B
OTHOIIEHWH OJHOTO BHJAa TOBapoB (paboT, yciyr) paziuyHble LIEHbl B 3aBUCHMOCTH OT CHOC00a HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKaX MPUMEHAEMBIX (POpM OE3HATMYHBIX PACUETOB.

5. TlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME Yy MOTpeOUTeNst YOBITKH,
BbI3BaHHbBIE HAapYIIEHUEM TpeOOBaHUN NMyHKTa | HACTOSIIEH CTaThU.

CraTtba 17. CynebHas 3awumTta npaB notpedbutenen

1. 3ammra npaB NoTpedUTENENH OCYIIECTBISAETCS CYIOM.
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2. HUckm o 3ammrte mpaB moTpeduteneil MOryT ObITh NMPEXbSBICHBI MO BHIOOPY HCTHA B CYJ IO
MECTY:

HAaXOXXIACHUA OpraHusalvur, a €CJIu OTBCTUUKOM SABJIACTCA I/IHI[I/IBI/II[yaJIbeIf/'I npeanpuHumMareiib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIIbCTBA UJIN Hpe6LIBaHI/ISI nucrnaa,
3aKJIFOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecnu uck x OopraHu3al BBITCKACT U3 ACATCIBHOCTU €€ @Hnnana WM NIpCACTAaBUTCIbLCTBA, OH
MOJKET OBITH IIPEABABIJICH B CYJ 110 MECTY HAXO0XICHHUA €€ (bHHPIaJIa HJIK ITPEACTABUTEIILCTBA.

3. TloTpeburenu, WHBIE HCTIBHI MO HMCKaM, CBS3aHHBIM C HapyOIeHHEM IIpaB MOTPeOHUTENCH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYIAapPCTBEHHOW IMOILIMHBI B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccwuiickoit @eneparuu o Hajorax u coopax.

Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENSAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHun B TOBape HeAoCTaTKOB

1. [Torpeburens B ciiyuae oOHapyKeHHsI B TOBape HEAOCTAaTKOB, €CIM OHU HE ObLIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOpPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYIIa);

noTpeboBaTh 3aMEHbl Ha TAaKOH e ToBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacuyeToM IOKYITHOU LIEHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHbBIIICHUSI TIOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3I[HOFO YCTpAHCHUSA HCOOCTATKOB TOBapa WA
BO3MCIICHHA paCcXoa0B Ha UX UCHIPABJICHUC HOTp€6I/IT€J'ICM HJIN TPETHUM JIMIIOM;,

0TKa3aTbCs OT HCIOJHEHHUsS JO0roBopa KYIUIM-NIPOAAXKH M MOTpedoBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap cyMMsbl. [lo TpeGoBaHUIO MpojaBIa M 3a €ro c4eT MOTPEeOUTENb JTOJKEH BO3BPAaTHTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu sTOM MOTpeOUTENH BIpaBe MOTPEOOBATH TAKKE TOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJICTBHE TMPOJNaXH TOBapa HEHAJICKANIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSALIMM 3aKOHOM JUIsl  YAOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeouTens.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTpPeOUTENb B ciydyae OOHApyKEHUS B HEM
HE/IOCTaTKOB BIIPaBE OTKa3aTbCid OT MCIONHEHMs JIOTOBOpa KYIUIU-TPOJAXXH UM MOTpeOOBaTh BO3BpaTa
yIUIa4YeHHOW 3a TaKOM TOBAap CYMMBbI JINOO MpEeAbSBUTH TpeOOBaHME O €ro 3aMEHE Ha TOBap JITOM XKe
Mapku (MOJenu, apTUKy/la) HJIM Ha TakoM e ToBap JApyrod Mapku (MOJENH, apTUKYNa) C
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COOTBETCTBYIOIIMM IME€PEPACUECTOM IOKYITHON LIEHBl B TEUYEHHE NSATHAAUATH JHEW CO JHA Mepenayu
MOTpEOUTEN0 Takoro ToBapa. [lo wucTeYeHMHM HTOro Cpoka YKa3aHHble TpeOOBaHUS MOAJIEKAT
YIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOLIUX CIIy4aeB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HAapymecHNUEC YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HECAOCTATKOB TOBApa,

HEBO3MOXXHOCTh MCIIOJIb30BaHMs TOBapa B TEYEHHE KaXJAOr0 TIoja TrapaHTHMHHOTO Cpoka B
COBOKYMHOCTH OoJjiee 4eM TPHUALIATh JHEW BCIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €ro pa3jIMyHbIX
HE/I0CTaTKOB.

IlepeyeHp TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxkpaaercs IlpaBurensctBom Poccuiickon
®enepanuu.

2. TpeboBaHus, yka3aHHble B IyHKT€ | HacToslled CTaTbU, NPEABSBIAIOTCS MOTpeOUTENEM
IpoAaBlly JIMOO YNOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIUBHIYaJIbHOMY
[peAPUHUMATEIIIO.

3. [ToTpeOuTens BOpaBe NpeabIBUTHh TPEOOBAHUA, YKa3aHHbIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOSIIIEH  CTaThbM, W3TOTOBUTENIO, YIOJTHOMOYEHHOM OpraHu3aldd WIM  YIOJHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATEINI0, UMIIOPTEDPY.

BmecTo npembsBineHus 3THX TpeOOBaHMN MOTPEOWUTENb BIIPABE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAJUIeXkKAIlero KauecTBa U NoTpeOoBaTh BO3BpaTa YIJIAYEHHON 32 HETO CYMMBI.

4. Yrparun cuiy. - @enepanbusiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TOTpPEOHTENsT KACCOBOTO WM TOBApHOrO deKa JHOO0 HHOTO JOKYMEHTa,
yAOCTOBEpSOMMX (AaKT W YCIOBUS TOKYNKHA TOBapa, HE SBJSIETCS OCHOBAaHHMEM IS OTKa3a B
yIIOBJIETBOPEHHUH €r0 TpeOOBaHUI.

[IponaBery  (M3rOTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
WH/MBUYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIEr0 KadyecTBa y
OTpeduTENs U B ciaydyae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpebutens Bnpase
y4acTBOBaTh B IPOBEPKE KaueCTBa TOBAPA.

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MpojaBel] (M3TOTOBHUTEND),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIOJIHOMOYEHHBIN MHIMBUIYAIbHBIN MIPEANIPUHUMATEL, UMIIOPTED
00s13aHBl MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCS B CPOKH,
ycraHoBieHHble crathsimu 20, 21 u 22 Hactosmero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuit norpedurens. [lotpeduTens BpaBe NprUCyTCTBOBAThH IPH MPOBEIECHUH IKCIIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMu OCIIOPUThH 3aKJIFOUSHHUE TaAKOW HKCIIEPTHU3HI B CY1I€0HOM MOPSIIIKE.

Ecnu B pe3ynpraTe sKCnepTH3bl TOBAPA YCTAHOBJIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIN BCIIEJICTBHE
OOCTOSITENILCTB, 32 KOTOPbIE HE OTBEUYaeT MpPojAaBel (M3rOTOBHUTENb), MOTpeOUTENb 00s3aH BO3MECTHUTD
MpoJaBIy (M3rOTOBUTEIO), YIOJTHOMOYEHHON OpPTraHU3allMy WIH YIIOJHOMOUYEHHOMY HHJWBUIYaIbHOMY
MPEANPUHUMATENO, HUMIIOPTEPY pacxoAbl Ha IPOBEAECHUE DKCIEPTU3bl, a TaKXKE CBSA3aHHBIE C €€
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MIPOBEACHUEM PACXObl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApA.

6. IlpomaBerr (WM3roTOBUTENB), YIOJIHOMOYEHHAss OpraHM3alys WIM  YINOJIHOMOYEHHBIN
UHJUBUAYAIBHBIN NpPEANpUHUMATENb, UMIOPTEP OTBEUAET 3a HEIOCTATKM TOBapa, Ha KOTOPBIA He
YCTaHOBJIEH TapaHTUHHBINA CPOK, €ClU MOTPEOUTENb TOKaXeT, YTO OHM BO3HHUKJIM IO Mepelayd ToBapa
MOTPEOUTEIIO MIIU 110 MPUYKUHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEID),
YIOJHOMOYEHHAsI OPTaHU3alMs WU YIIOJIHOMOYEHHBIN MHIMBUAYAIBHBIN MpEIIPUHUMATENb, UMIIOPTEP
OTBEYAEeT 3a HEIOCTAaTKM TOBapa, €CIM HE JOKaKeT, YTO OHM BO3HHMKIM IMOCIE Iepeadyd ToBapa
MOTPEOUTENI0 BCICACTBUE HAPYIICHHWS TOTPEOUTEIEM TIPAaBHJI HCIIONB30BAHMS, XPAHCHUS WIH
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIHI UM HEMIPEOJOTUMOM CHJIBL.

7. JlocTaBka KpynHOrabapuTHOro ToBapa M TOBapa BeCOM 0oJjiee MATH KUJIOrpaMMOB JJI PEMOHTAa,
YIIEHKH, 3aMeHbl U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYLISCTBISIIOTCS CHJIAMU M 32 CUeT MpoJaBlia
(M3roTOBUTENSA,  YHNOJHOMOYEHHOM  OpraHM3allMd  WIK  YIOJHOMOYEHHOTO  HHIMBUAYAJIBHOI'O
MpearnpuHUMaTensi, UMIoprepa). B ciydyae HeWCHONHEHHMs HTaHHOW OOS3aHHOCTH, a TaKXke IMpHu
OTCYTCTBMM IMpOJAaBLA (M3rOTOBHUTENS, YINOJHOMOYEHHONM OpraHM3allud WIM YIOJIHOMOYEHHOI'O
WHIUBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HaXOXKICHHS MOTPeOUTENs JOCTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOIYT OCYILECTBIAThCS morpeduteneM. Ilpu 3TOoM mpoaasen
(M3roTOBUTENb,  YIMOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaIbHBIN
NpeapUHIMATENb, UMIIOPTEpP) 0053aH BO3MECTHTH IOTPEOUTENIO PACXOMbl, CBSI3aHHBIE C JOCTAaBKOH U
(unn) BO3BPAaTOM YKa3aHHBIX TOBApPOB.

Cratba 19. Cpoku npeabsiBneHus nortpedbutenem TpeGoBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpeOutenp BOpaBe MNpPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOJABIy (M3rOTOBHUTENIO, YHOJHOMOUYEHHON OpraHM3alud WM YIOJHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWH HEIOCTaTKOB TOBapa, €CIU OHHU
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOTO CpOKa WIIM CPOKa FOJTHOCTH.

B oTHoOmIEHUH TOBapoOB, Ha KOTOpHIC TAPAHTUMHBIE CPOKU HIIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENH BIIpaBe MPEIBSIBUTh YKa3aHHbIE TPEOOBaHHWSA, €CIM HEIOCTaTKH TOBAPOB OOHAPY)KCHHI B
pa3yMHBII CpOK, HO B Ipejenax JABYX JIET CO JHS Iepeadyd UX MOTpeOuTelNto, eciu 0ojiee NIUTeNbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

2. TapaHTUHHBIM CPOK TOBapa, a TaKKe CPOK €ro CIyX Obl MCUHUCISAETCS CO AHS Nepesadyud ToBapa
NOTPeOUTENI0, €CIM HMHOe He MpeIyCMOTpPeHO JoroBopoM. Eciau JeHbp nepefadd yCTaHOBUTH
HCEBO3MOXXHO, 3TH CPOKH UCUYHUCIIAKOTCA CO AHA U3TrOTOBJICHUSA TOBapa.

Jns ce30HHBIX TOBapoB (00YBM, OAEKABI M TNPOYUX) OTH CPOKM HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBECHHO
cyobektamu Poccuiickoit ®enepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
noTpeduTene.

[Tpu mpogaxke ToBapoB MO oOpa3iiaMm, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAaXM M MOMEHT IMepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TU CPOKH
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UCYHCIISIOTCS CO JHS JOCTaBKM TOBapa moTpedurtento. Ecnum moTpeOUTeNb JHIIEH BO3MOKHOCTH
WCIIOIb30BaTh TOBAp BCJEACTBHE OOCTOATENBCTB, 3aBHUCSIIMX OT NpojaBlia (B YacTHOCTH, TOBap
HYXXJAeTCsl B CHEIUAIBHON YCTaHOBKE, MOJKIIOUEHUU WIU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET J0 YCTPAHCHHS MPOJABIIOM TaKHUX OOCTOSTENbCTB. ECiM NeHb MOCTaBKH,
YCTaHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHEHUS 3aBUCAIIMX OT MPOJABIA OOCTOSATEIHCTB,
BCJICJICTBUE KOTOPBIX MOTPEOMTEIh HE MOXKET HCIIOJIB30BaTh TOBAp IO HA3HAYCHHIO, ONPEICIUTH
HEBO3MOKHO, 3T CPOKH UCUHCIISIIOTCS CO JIHS 3aKIFOUYEHHS JOrOBOpa KYIUIA-IPOJAKH.

Ao03art uckmoueH. - Genepanbhpiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMNpENeNseTCss MePUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJICHUS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WIM JAaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIOIH30BAHUIO.

[TpooIKUTENBHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBAaTh  00s3aTENbHBIM
TpeOOBaHUAM K OE30IIaCHOCTH TOBAPA.

3. FapaHTHﬁHbIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOIIHUEC U3ACIIUA U COCTaBHBIC YaCTU
OCHOBHOI'O TOBapa. rapaHTI/IfIHBIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IIOPAAKE, UTO U FapaHTHfIHLIﬁ CPOK Ha OCHOBHOMH TOBAap.

[apaHTuiiHblE CPOKM HAa KOMIUICKTYIOUIME H3JCTUS M COCTaBHBIE YacTH TOBapa CUYUTAIOTCS
PaBHBIMH rapaHTUHHOMY CPOKY Ha OCHOBHOE M3IeJIie, €CIIM MHOE HE YCTaHOBJIEHO J0oroBopoM. B ciyuae,
€ClIi Ha KOMIUIEKTYIOIEE M3/e/IMe U COCTaBHYIO 4acTh TOBapa B JOrOBOPE YCTAHOBJIEH rapaHTUHHBIN
CPOK MEHbIEH NpOJOJKUTENBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNine, MOTpeOUTeNb
BIIPaBE MPEIbSIBUTH TPEOOBAHMS, CBS3aHHBIC C HEAOCTATKAMU KOMIUIEKTYIONIETO M3IETUS M COCTaBHOMN
YacTH TOBapa, NMpH UX OOHAPY)KEHUH B T€UEHUE apaHTUHHOTO CpPOKa Ha OCHOBHOE H3JIeNINe, €CIU MHOe
HE MPEyCMOTPEHO J10TOBOPOM.

Ecnu Ha KOMIUIEKTYyoIIee U3/1eIie YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
4YeM TapaHTHIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOMTENb BIpPaBEe NPEAbSIBUTh TpeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HEIOCTATKA KOMIUIEKTYIOLEro W3AeIus
oOHapyXeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUS TapaHTUIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, TOBOASTCS 10 CBE€ACHUS MOTpeOuTeNs B MH(GOpMAaLIUU O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBUHM €O cTaTheil 10 HacTosiero 3akoHa.

5. B cnywasx, korja npelyCMOTPEHHBIN JOTOBOPOM T'apaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbI MOTpeOUTEeNeM I0 HCTEUYSCHHHM TapaHTHHHOTO CpoKa, HO B
mpenenax JABYX JIeT, NOTpeOuTeNb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaThbel 18 HacTosmero 3akoHa, €ClIM JOKAXKET, UTO HEJOCTATKH TOBapa BO3HUKIIH 10
€ro rnepefayy NOTPEOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.

6. B cnydae BBISBICHHS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSIBUTH
U3rOTOBUTENIO  (YIIOJTHOMOUYEHHOM  OpraHu3alMyd WM  YIOJHOMOYEHHOMY  HMHAWBHIYaJbHOMY
NpeINpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHuEe O OE3BO3ME3IHOM YCTPAaHEHMH TAaKUX HEIOCTATKOB, €CIH
JOKa)XEeT, YTO OHU BO3HUKJIM JI0 TMepeaadn ToBapa NOTPEOUTENIO I IO IPUYMHAM, BOSHUKIIINM JIO 3TOTO
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MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIH HEJOCTATKH TOBapa OOHAPYKEHBI 11O
WCTEUYEHUH JIBYX JIET CO JHS Mepeaadu ToBapa NOTpeOUTeNto, B TEeUEHHE YCTaHOBICHHOTO Ha TOBAp CpOKa
CITy>KOBI WJIM B TE€UYEHHUE JECATH JIET CO JHA MepeJadd TOBapa MOTPEOUTENIO0 B CIydae HEYyCTAaHOBIICHHS
cpoka cinyx0bl. Ecnu ykazanHoe TpeOOBaHUE HE YAOBJIETBOPEHO B T€UEHHUE JIBAAUATH JHEWU CO JTHS €ro
NpEIbsIBICHUS] TIOTPEOUTENEM WM OOHAPYKEHHBI MM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPaHHMBIM,
MOTPEOUTENs MO0 CBOEMY BBIOOPY BIIpaBe MPEABSIBUTH M3TOTOBUTENIO (YMOJIHOMOYEHHOW OpraHHU3aliu
WIM YIOJHOMOYEHHOMY WHIUBUAYaJIbHOMY INPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE
nyHKTOM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBAP H3TOTOBUTEIIO
(YNOJTHOMOYEHHOW OpraHM3alMi WM  YIOJHOMOYEHHOMY WHIAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
HUMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOU JEHEKHON CYMMBI.

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToOBapa Mu3roroButenem (npoaaBLOM,
ynonHOMO4YeHHOM opraHusaumen unum YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

1. Eciu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE ONpe/esieH B MUCbMEHHON GopMe coriameHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLOM, YHNOJHOMOYEHHOMU
OopraHu3anedl WIM  YHNOJHOMOYEHHBIM HMHIUBUAYAJIbHBIM  MpPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMEeUTUTEIbHO, TO €CTh B MUHHMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOIMUMBIA AJISi MX YCTPAHEHUS C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHHUS HEJOCTaTKOB TOBapa, OIpelesisieMblii B
MUCHMEHHOMN (hOpME COTIIAMICHHEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK IATH JTHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEJIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COTJIAlllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIlIEHHE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOIMMBIX Il YCTPaHEHUs
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (zmeraneil, MmaTepuanos), 000pyAOBaHUS WM MOJ00HbBIE TPUUUHBI
HE SBJISAIOTCS OCHOBAaHMEM ISl 3aKJIIOYEHHUsl COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEIEIIEHHOr0 COMIAIEHNEM CTOPOH MIEPBOHAYAIIBHO.

2. B oTHOmeHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHMS M3TOTOBUTENb, NpoJaBel] JHOo
YIOJHOMOYEHHAs OpraHu3allys WM YIOJTHOMOYEHHBINM MHAWBHUIYAJbHBIM MpeANpUHUMATENb O0s3aHbI
IpU TNPEIbSBICHUH MOTPeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBI CpPOK O€3BO3ME3IHO
IIPEJOCTaBUTh IOTPEOUTEITO HA IIEPUOJ] PEMOHTA TOBAp JUINTEIIBHOTO MOJIb30BaHMs, 001aJar0Inil STUMHU
K€ OCHOBHBIMM HOTPEOUTENbCKMMHU CBOMCTBaMHU, 00€CIeunB JOCTaBKY 3a CcBOil cueT. Ilepedyens ToBapoB
JUINTENILHOTO M0JIb30BaHUs, HAa KOTOPbIE YKa3aHHOE TPEOOBAaHUE HE PACIIPOCTPAHSAETCS, YCTaHABINBACTCS
IIpaBurensctBoM Pocculickoit denepanuu.

3. B ciywyae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHUHHBIN CPOK Ha HEro IPOJUIEBAcTCS Ha
NepuoJl, B TEYEHHE KOTOPOrOo TOBAp HE MCIONB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUHCISETCS CO THS
oOpareHust moTpeduTens ¢ TpeboBaHNUEM 00 YCTpPaHEHHH HEJOCTAaTKOB TOBapa M0 JHS BBIIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (IIPOABELl, YIIOJIHOMOUYEHHAsI OpraHu3alus Uin
VIIOJTHOMOYCHHBI ~ WHAWBHIYaTbHBI TMpEANPHUHAMATENh, HMIIOPTEp) O0Os3aH  IMPENOCTaBUTh B
MUCHbMEHHOW (opMme moTpeduTento uHpopMauo o gare oOpalleHus noTpedurens ¢ TpedboBaHueM 00
YCTpaHEHWU OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadd ToBapa IMOTpeOuTeNeM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX OIMCaHHEM, 00
WCTIOJIh30BaHHBIX 3aMAaCHBIX YACTAX (JETalsiX, MaTepualiax) W O JaTe BBIaYd TOBapa MOTPEOHTENIO 10
OKOHYaHUH YCTPaHEHHUs HEJIOCTATKOB TOBApa.
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4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILUICKTYIOIIETO W3JEIUS WU
COCTAaBHOM YacTW OCHOBHOIO M3JENHsS, Ha KOTOPbIE YCTAaHOBJICHBI T'apaHTUMHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JCIIME UM COCTABHYIO YaCThb OCHOBHOI'O M3JEMs YCTAHABIMBACTCS rapaHTUWHBINA
CPOK TOH € IPOJOJIKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE M3/IeJIUE WM COCTaBHYIO
4acTh OCHOBHOT'O U3JEIIHS, ECIIM MHOE HE MPEYCMOTPEHO JOTOBOPOM, U FapaHTUUHBIA CPOK UCUUCIISETCA
CO JHS BBIJA4M MTOTPEOUTEIIO ATOrO TOBapa 0 OKOHUYAHUU PEMOHTA.

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTaea

1. B cinyyae oOHapyxeHHS TOTPEOUTENIEM HEAOCTATKOB TOBapa U MpPeIbsBICHHS TPEOOBaHUS O €ro
3aMeHe mpojaBel]  (M3roTOBHUTENb,  YINOJHOMOYEHHAash  OpraHu3anuss WIM  YIOJIHOMOYEHHBIN
WHIUBUAYAIbHBIN TIPEeANPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMH JHEU
CO JIHS TIPEIIBSIBIICHHS YKA3aHHOTO TPEOOBAaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JOTIOTHUTEITbHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIOM (M3TOTOBHUTEJIEM, YIIOJIHOMOYEHHOH OpraHU3alueil Wiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALATH JHEH CO
JTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecimu Yy npoagaBna (HSFOTOBI/ITGJISI, YHOJIHOMO‘IGHHOﬁ opranuM3aivi HJIHW YIIOJJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPHUHUMATEIIA, HMnopTepa) B MOMCHT IPCAbABICHUA Tpe6OBaHI/I$I OTCYTCTBYCT
HGO6XO[[I/IMI~;II>1 IJi1 3aMCHBI TOBap, 3aMCHa OOJDKHa OBITh IMpoB€ACHAa B TCUCHUC MECALAa CO [JHA
IpCaABbABICHUA TAKOI'O Tpe6OB8.HI/I$I.

B paiionax Kpaiinero CeBepa W ImpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOHUTENS O
3aMeHe TOBapa IMOJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeqHOM
JIOCTaBKM COOTBETCTBYIOILETO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBUS y MpoOjaBlia (M3TOTOBUTEIS,
YIOJHOMOYEHHOM OpPraHu3allid WJIA  YIOJIHOMOYEHHOIO HHIMBHUIYAJIbHOIO IpEAIPUHUMATEINS,
UMIIOpTEpa) HEOOXOMMOTO JUIsl 3aMEHBI TOBapa Ha JIEHb NPEbSBICHNS YKa3aHHOTO TPEOOBaHNUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOoBaHMIO MOTPEOUTENs MPOAABELl
(u3roroBuTens JMOO YNOJHOMOYEHHAs OpraHU3alus WIA YIOJHOMOYEHHBIM WHIUBUyaJbHbIN
NpeINpuHUMAaTeNb) B T€UEHUE TpeX IHEW co JHA NMpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHME HA MEPUOJ 3aMEHBI TOBap
JUTUTENIHOTO TOJIb30BaHMs, OONaJaroluii 3TUMHU K€ OCHOBHBIMH MOTPEOUTEIBCKUMH CBOWCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOHM cyeT. DTO MPAaBHIO HE PACHpPOCTPAHAETCS HA TOBAPHI, IEPEUCHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUM € ITYHKTOM 2 cTtaThbu 20 HACTOALIETO 3aKOHA.

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAap, HE
OBIBIINI B YIOTPEOJICHHUH.

IIpn 3ameHe TOBapa TAapaHTUHHBIA CPOK HCUYUCISIETCS 3aHOBO CO JHS IepeJadd ToBapa
OTpeOUTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUN noTpedbuTens

TpC6OBaHI/I$I HOTpe6I/ITCJIH 0 COpasMCpHOM YMCHBIICHUU HOKy1'IHOI71 HOCHBI TOBApa, BO3MCHICHUU
pacxoa0B Ha HCIIPABICHHUE HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WJIn TPETbUM JIMOOM, BO3BpaATe
ynﬂaquHoﬁ 3a TOBap JICHEXKHOU CYMMBI, a TAK¥KE TpC6OBaHI/Ie O BO3MCIICHUH Y6LITKOB, IMPUYIUHCHHBIX
HOTpe6I/ITeJ'IIO BCJICACTBHUEC TMIPOJAXKHM TOBapa HCHAIJICKAIICTO KadyceCTBa h19%(s10) npeaoCTaBJICHUA
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HEeHaJuIexameil uHpopMaluu O TOBape, IMOAJIESKAT YAOBICTBOPEHUIO MPOJABIOM (HM3TOTOBHUTEIIEM,
YIIOJTHOMOYEHHOM OpraHM3alvedl WIM YIOJIHOMOYEHHBIM HWHAMBUAYAJIBHBIM IPEIIPHUHUMATEIIEM,
HUMIIOPTEPOM) B TEUEHHE JIECATHU HEN CO JHS NPENbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOSIHOMOYEHHOW
opraHusauum Ui ynosilHOMOYeHHOro MHAUBMAYaNbHOro npeanpuHMMarTens, uMmnopTepa)
3a NPOCPOUKY BbINOSIHEHNA TpeboBaHMN noTpedbuTens

1. 3a Hapymenue npeaycMoTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKKE 32
HEBBITNIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPEOOBAaHUS MOTPEOUTENS O MPEJIOCTABICHUH €My Ha INEPUO[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJHOMOUYEHHAST OpraHu3alus Wi
YIIOJTHOMOYEHHBIN MHMBUAYAIbHBIN NMPEeIIpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapyIICHUS,
yIJIaYMBaET MOTPEOUTEIIO 3a KAXK/BII AEHb IPOCPOUKH HEYCTONKY (TIEHI0) B pa3Mepe OJHOTO HMpPOLEHTa
[ICHbI TOBapA.

Llena ToBapa ompeAenseTcs, UCXOIS W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JODKHO OBLIO OBITh  yIOBIETBOPEHO TNPOAABIOM (M3TOTOBHUTEIIEM,
ynOJIHOMO‘-IGHHOﬁ OpFaHI/IBaHI/Ieﬁ WX YHOOJHOMOYCHHBIM HWHIAUBUAYAJIbHBIM MPCANNPHUHUMATCIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TaKOTO TPeOOBAaHUS WJIU B JICHb BBIHECCHUS
CyneOHOT0 pelieHus, €ClIu TpeOOBaHUEe JOOPOBOJILHO YAOBIECTBOPEHO HE OBLIO.

2. B ciy4ae HeBbINOIHEHHS TpeOOBaHUM MOTPEOUTENS B CPOKU, IPEyCMOTpeHHbIe cTaThimu 20 -
22 wHacrosmero 3aKoHA, TOTPEOUTENh BIpaBe MO CBOEMY BBIOOPY NPEIbSBUTH HHBIC TPEOOBAHUSA,
YCTaHOBJIEHHbIE cTaThel 18 HacTosero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  NpogaBLOM CpoKa nepepaywm
npeaBapuTesibHO OMfla4YeHHOro ToBapa noTrpeduTtento

1. JloroBop KyIUIM-NIPOJAXH, MpPeAycCMaTpUBAIOIINNA O0S3aHHOCTh MOTPEOUTENS MpEeABaAPUTEIHHO
OIJIATUTh TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepejauu TOBapa MOTPeOUTEIIO.

2. B cnyudae, ecinu mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTh 1O Iepeaaye ToBapa MOTPEOUTEINIO B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BBIOOpY BIIPaBe OTPEOOBATH:

nepeJadyy OIIadYeHHOIO TOBapa B yCTaHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIJIaThl TOBApa, HE MEPEJaHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC ITOJJHOT'O BO3MCIICHUA Y6BITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXHU CpOKa mepcaadyu
NpeABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cayyae HapymeHHs YCTaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIDOJAXH CpOKa Iepefadu
IPEBAPUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENIO IMpOJaBell yIUIAYuBaeT €My 3a KaKIbli JIeHb
MIPOCPOYKU HEYCTOMKY (IIE€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTENBHOMN OIJIaThl TOBApA.

HCYCTOﬁKa (HeHI/I) B3BICKHUBACTCA CO HA, KOr'Ja IO JOTOBOPY KYILIU-TIIPOAAKHU II€peaada TOBapa
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NOTPeOUTENIO JOKHA OblIa OBITH OCYIIECTBIICHA, 10 JHS Mepeladd TOBapa MOTPEOUTENO WM 0 THS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YINIAYEHHON UM CYMMBI.

Cymma B3BICKAaHHOH IOTpeOUTENIEM HEYCTOWKM (MEHM) HE MOXKET [PEBBILATh CyMMY
IIpeBapUTEIILHON OIIaThl TOBApA.

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAp CYMMBI H O TIOJIHOM BO3MEUICHUH
yOBITKOB MOJJIC)KAT YIOBJICTBOPEHHIO IPOJABIOM B TCUCHUE JCCATH IHEH CO HS NPEAbSIBICHUS
COOTBETCTBYIOILIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE HOMAJIEKAT
YIOBJICTBOPCHUIO, €CIIM IIPOJABEIl JIOKAKET, YTO HapylIeHHEe CPOKOB IMepeJayd IOTPEeOUTENIo
HpeIBapUTENIbHO OIUIAYEHHOTO TOBapa IMPOM3OLUIO BCJICACTBHE HEMPEOMOIMMON CHIIBI MM 10 BHHE
noTpeOuTeNsI.

Cratba 24. PacuyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero KayecTtBa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3TUX Ke MOJENd U
(unn) apTUKyIa) epepacyeT LIeHbl TOBapa HE IPOU3BOINUTCS.

2. Ilpu 3ameHe ToBapa HEHAJAJIEXKAIIEro KayecTBa HA TAaKOH e TOBap JAPYyroil Mapku (MoJend,
apTUKyJa) B cilyd4ae, €Ciu LIeHa TOBapa, MOJJIEKaIero 3aMeHe, HUXKe 1IeHbl TOBapa, MPeA0CTaBICHHOIO
B3aMEH, MOTPEeOUTENb JOKEH JOTUIaTUTh Pa3HUIly B LIEHAX; B cllydae, eclii 1IeHa TOBapa, MOJIekKAIIETO
3aMeHe, BBIIIE IIEHbl TOBapa, NPEJAOCTABICHHOIO B3aMEH, pa3HUIA B I1[€HAX BBILJIAYMBACTCS
notpeburtento. LleHa ToBapa, mMojuIeKaIIero 3amMeHe, OMpeAeNseTcss Ha MOMEHT €ro 3aMeHbl, a eClH
TpeOoBaHUE MOTPeOUTENss HE YJOBIETBOPEHO IMPOJABLOM, II€Ha 3aMEHIEMOro ToBapa M IleHa
MepeaaBaeMoro B3aMeH TOBapa OMPEAEISIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEIICHUs O 3aMEHE TOBapa.

3. B cnydae mpenbsiBiaeHUs NOTpeOuTeneM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHON
LIEHBI TOBapa B pacyeT NMPUHUMAETCs 1IeHa TOBapa Ha MOMEHT NpeAbsBICHUS OTpedUTeIeM TpeOOBaHUS
00 YIIEHKE WIH, €CIM OHO JOOPOBOJIFHO HE YIOBIIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PELICHUS O
COpa3MEpPHOM YMEHbBIIIEHUH MTOKYITHON [IEHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIEr0 KayecTBa MOTPEOUTENHh BIpaBe TpeOOBAaTh BO3MEIICHUS
pa3HUIBI MEXIY ILIEHOH TOBapa, YCTAHOBIEHHOM JOrOBOPOM, U IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YIOBIETBOPEHUSI TAaKOTO TPEeOOBAaHUS WM, €CiM TpeOoBaHWE JOOPOBOJIHHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.

5. B ciywyae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIllA€TCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJIaTa 33 MPEJOCTaBICHUE KPeaAUTa.

6. B cimyuae Bo3BpaTa ToBapa HEHaJJIXKAIEro KauyecTBa, NpUOOPETEHHOr0 MOTpeOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoiaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YIIJIAYEHHYIO 3a TOBap
JICHeXKHYI0 CyMMY, a TaKkKe BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIEM MPOLEHTHl U HHbBIE IJIATEXKH I10
JIOTOBOPY MOTPEOUTENTHCKOTO KpenuTa (3aiima).
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CraTtbsa 25. MpaBo noTped6uTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. Ilorpeburens BmpaBe OOMEHSTh HEMPOAOBOJLCTBEHHBIM TOBAap HAJUICKAIETO KadecTBa Ha
AHAJIOTUYHBIA TOBAp y MPOJABIA, Y KOTOPOrO 3TOT TOBap ObUT MPUOOPETEH, €CIIM yKa3aHHBIH TOBap HE
nojotren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

HOTpe6I/ITeJ'II> HMCCT IIPaBO Ha obMeH HEIIPOAOBOJBCTBCHHOI'O TOBapa HAAJICXKAIICTO KadyeCTBa B
TCUYCHUC YCThIpHAAATH IIHGfI, HC CUHTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIeKalIero KadecTBa IPOBOAMUTCS, €CIH yKa3aHHBIN
TOBap He ObUT B yHOTpeOJIeHNH, COXPAaHEHbI €ro TOBAPHBIM BHJI, NOTPEOUTENBLCKUE CBOWCTBA, IIIOMOBI,
(babpuyHbIe SIPIBIKY, a TAKXKE UMEETCS] TOBAPHBIN YEK WIJIM KAaCCOBBIM YeK MO0 MHON MOATBEPKAAIOIINUN
OIJIaTy YKAa3aHHOTO TOBapa JOKyMeHT. OTCcyTcTBHE y TIOTPEOUTENSI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMJIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJETEIbCKUE TOKA3aHUS.

[TepeueHp TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSAM, yKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepanun.

2. B ciyuae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B IPOJaKe Ha IEHb 0OpallieHHsl TOTpeOuTeNs K
MIPO/ABIY, MOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXH M MOTPeOOBATh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbBIH TOBap JAEHEXHOH cymMbl. TpebGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YIAOBJIETBOPEHHUIO B TCUEHHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuro MOoTpeOUTENs € MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIUIGHUH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBery 00si3aH He3aMeAJIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O OCTYIUIEHUU aHAJOIMYHOIO TOBApa B MPOJAXKY.

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtbsa 26.1. [iIncTaHUMOHHbIM CNOCO6 NpoAaxu ToBapa

1. JloroBop pO3HUYHOM KYILTU-TIPOJIAXKH MOKET OBITh 3aKJIIOYEH HAa OCHOBAHWU O3HAKOMIICHUS
MOTPEOUTENS ¢ TMPEAJIOKESHHBIM MPOIABIIOM OIKUCAHHEM TOBapa MOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TE€IEBU3NOHHON, IOYTOBOM, PATUOCBSI3U U APYTUX) UIN UHBIMU
WCKJTFOYAIONIMMUA BO3MOXKHOCTh HEIMOCPEJICTBEHHOTO O3HAKOMJICHHUS TOTPEOUTENsT C TOBapoOM JIHOO
0o0pa3ioM ToBapa TMPH 3aKIIOUYECHHH TAKOTO J0roBopa (IMCTAHIIMOHHBIA CITOCOO MPOJaKH TOBapa)
crocodamu.

2. IlponaBiiom 70 3aKJIIOYEHHMSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIeHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIACHHs) MPOJaBIa, O MECTe
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM (1)I/IpM€HHOM HaAaNMCHOBAHUU (HaI/IMeHOBaHI/II/I) nponaBua
(M3roTOBUTENS), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHs TOBapa, O €ro JOCTaBKe, CPOKE CIYKOBI, CpOKe
TOJIHOCTH W TapaHTHMHOM CpPOKE, O TIOPSIKE OIJIaThl TOBapa, a TakKXKe O CPOKE, B TEYCHHE KOTOPOTO
JENUCTBYET MPEJI0KEHNUE O 3aKII0YEHUH 1I0I0BOpa.

3. [loTpeOutento B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B MUCBMEHHOHN (hopMe MpeoCcTaBIeHa
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uHpopManusa 0 ToBape, MperycMoTpeHHas cratbeld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToAlLIeH cTaTbu MHPOPMALUS O IOPSIKE U CPOKAX BO3BpaTa TOBApA.

4. IMorpeburelnps BIpaBe 0TKa3aThCsl OT TOBapa B Jr000E BPeMs 0 €ro nepeaad, a mocie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(poOpManus o MOPsSIKE M CPOKAX BO3BpaTa TOBapa HAJICIKAIIETO KAavyecTBa HE
Obula TIpeAOCTaBlicHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENb BIIpaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiau TOBapa.

Bo3Bpar ToBapa Hajaexallero KauecTBa BO3MOXKEH B ClIydae, €ClIM COXPaHEHbI €ro TOBAPHBIN BUJ,
NOTPeOUTENBCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOJITBEPXKAAOMIMA (aKT W YCIOBHA TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE y HOTPEOUTENs JIOKYMEHTa, MOATBEPXKIAIOIIEro (akT W YCIOBHUS
MIOKYIIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOI'O IIPO/IaBLa.

[Torpebutens He BOpaBe OTKa3aTbcsd OT TOBapa HAAJIEXKALIEro KayecTBa, HMEIOIIEro
WHIUBUAYAIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIOJIb30BaH
MCKJTIOYUTENILHO PUOOPETAIONIMM €T0 MOTPEOUuTEIEM.

[Ipn oTka3e moTpeOWTENss OT TOBapa MPOAABEIl JODKSH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTAYEHHYIO IIOTPEOHTENeM IO JIOTOBOPY, 3a HCKIIOYCHHEM pacxXoJOB IPOJaBIa Ha JOCTaBKy OT
noTpeOuTeNs BO3BPALICHHOTO TOBapa, HE IO3/HEE YeM uepe3 JACCATh AHEH CO [HS IMPeAbsBICHUS
noTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TlocnencTBus MpoOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSAMH, TIPETYCMOTPEHHBIME CTaThsiMu 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB

IIpaBuna nmpomaku OTIAENBHBIX BUAOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurenscTBoM Poccuiickoit
denepanun.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HUcnonHurtenb o00sf3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYIHM) B CpOK,
YCTAQHOBJICHHBIH MPaBUIaAMU BBIIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuU yciyr). B noroBope o BeimonHeHHu paboT (OKa3aHUU
YCIYT) MOKET MpeayCMaTpUBAaThCsA CPOK BBIMOJHEHHsS pabOThl (OKa3aHUS YCIYTH), €CIM YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEeAyCMOTpPEH, a TakKe CpPOK MEHbUIEH NpPOJOHKUTEIbHOCTH, YE€M CpOK,
YCTAHOBJICHHBIHN yKa3aHHBIMH MTPaBHIAMH.

2. Cpok BbINOJSHEHUS PAa0OOTHI (OKa3aHHUS YCIYrd) MOXKET OINpeAeNsThCs AaTod (MepuoioMm), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBHIMOJIHEHUE paboThI (OKa3aHUe YCIyrd) WiK (M) AaToi (mepuoaom), K
KOTOPOI HCIIOJIHUTENb JOJIKEH MPUCTYIMUTh K BBIMOJIHEHUIO pabOThI (OKa3aHUIO YCIYTH).
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3. B ciyuae, ecnu BeIIOSTHEHUE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO 4acTsM (JIOCTaBKa
MEPUOINYECKON TIeUaTH, TEXHHYECKOoe OOCTy)KMBaHHWE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBITIONTHEHUHM paboT (OKa3aHWU yCAyr), JODKHBI TPEIyCMaTPHBATHCSI COOTBETCTBYIOIIME CPOKH
(mepuoIbl) BBITIOJIHEHHS TAKUX padOT (OKa3aHUs yCIIYT).

[To cornameHuO CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAKXKE CPOKHU 3aBEPIICHUS
OTJICTILHBIX ATAIOB PabOTHI (IPOMEKYTOUHBIE CPOKH ).

Cratba 28. MNocnencrBmMA HapyleHUSs UCNONHUTENEM CPOKOB BbINOJSIHEHUA paboT
(okaszaHusa ycnyr)

1. Eciu ucnonHUTENb HAPYIIMI CPOKH BBITOJHEHUsS paboThl (OKa3aHHUs yCIYTH) - CPOKM Hayaia U
(vM) OKOHYAHUS BBHIIOJHEHHS PabOThI (OKa3aHUS yCIyru) U (WIKM) MPOMEXKYTOUYHbIE CPOKU BBITOJHEHUS
paboThl (OKa3aHUS YCIYTH) WIU BO BPEMsI BBIMOJTHCHHS pa0OTHI (OKa3aHHs YCIYTH) CTaI0 OYCBHIHBIM,
YTO OHA He Oy/eT BHINOJIHEHA B CPOK, MOTPEOUTEIND [0 CBOEMY BHIOOPY BIIpaBe:

Ha3HAYNTb UCIIOJIHUTEITIO HOBBIA CpOK;

INOPYYHUTH BBIIIOJIHCHHUC pa6OTBI (OKaSaHI/IC ycnyrI/I) TPETbUM JIMAM 34 PA3YMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMHU CHJIaMU U HOTp€6OBaTI~) OT UCIIOJIHUTECIIA BO3MCIICHUA ITOHECCHHBIX PaCXO0d0B;

noTpeOoBaTh YMEHBILIEHUS LIEHBI 32 BBIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);
0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIIOJIHEHUH PabOTHI (OKa3aHUU YCITYTH).

[TorpeGutens BrnpaBe MOoTpeOOBaTh TaKKe MOJTHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3UM C HapyUIEHHEM CPOKOB BBIOJIHEHUs paOOThI (OKa3aHUs YCIyrH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpeOuTENS.

2. Ha3naueHHble MOTpPEOUTEIEM HOBBIE CPOKM BBINOJHEHHMS] padOThl (OKa3aHMsI YCIYTH)
yKa3bIBAIOTCS B JIOTOBOPE O BHIMOJIHEHUH pabOThI (OKa3aHUH YCIYTH).

B cIydac HOpPOCPOYKHM HOBBIX CPOKOB HOTpC6I/ITeJ'II) BIIpaBC€ MPEABABUTL HCIHOJIHHUTCIIO HWHBIC
Tpe60BaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaThbu.

3. llena BeImogHEHHON PabOTHI (OKa3aHHOW YCIYyTH), BO3Bpallaemas moTpeOUTEe0 MpU OTKa3e OT
WCIIOJTHEHUSI JIOTOBOpPA O BBIMOJTHEHUH pPabOThl (OKa3aHUU YCIYTH), a TaKXkKe Y4HThIBaeMas MpH
YMEHBIIIEHWH II€HBl BBIMOJHEHHON pPa0OThl (OKa3aHHOW YCIIYTH), OMPEACNSeTCS B COOTBETCTBUHU C
IyHKTamMHu 3, 4 1 5 cTatby 24 HaCTOSILEro 3aKOHa.

4. IIpn oTKa3e OT UCHOJHEHHS JI0TOBOPA O BBHIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
HE BIpaBe TpeOOBAaTh BO3MEIICHUS CBOMX 3aTpaTt, MPOM3BEJCHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTHM), a TAaK)Ke IUIaThl 3@ BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIIOUEHUEM
clly4asi, €CJIM MOTpeOUTeNh MPUHIT BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

A03an uckimrodeH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

5.B CJIyda€ HApYHICHUA YCTAHOBJICHHBIX CPOKOB BbIITOJIHCHUSA pa6OTBI (OKaSaHI/IH YCJ'IYTI/I) NN
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HA3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJIaYMBAET NOTPEOUTENIO 3a KaXK/bIi JI€Hb (Yac, €CIM CPOK OIpPE/eeH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHr0) B pa3Mmepe Tpex HIPOLEHTOB LEHbl BBINOJIHEHHUsS PaOOThl (OKa3aHMsI yCIAyrd), a €Ciau LieHa
BBITIOJIHCHUST PaOOThl (OKa3aHWS YCIYyTH) JIOTOBOPOM O BBHINOJHEHMH palboT (OKa3aHMM YCIyT) He
orpejeneHa - oOmei meHsl 3akasza. /loroBopoM O BBINOMHEHHHM pabOT (OKa3aHMU YCIYT) MEXKIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHU).

Heycroiika (neHs) 3a HapyIIeHHEe CPOKOB Hayvasa BBIMOJIHEHUS paOOTHI (OKa3aHUs YCIIyTH), e dTana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €ClIU CPOK OINpENeNeH B yacax) MPOCPOYKH BIUIOTH 10 Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHUsl YCIYTH), €€ dTala WM TNPEeabsSBICHUS HOTpeOuTenseM TpeOOBaHUM,
IIPEyCMOTPEHHBIX IIYHKTOM | HACTOSAIIEH CTaTbH.

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUsl yCIyTH), €€
JTana B3bICKMBAETCS 3a KaXAbIM JeHb (Yac, €clid CPOK OINpENeleH B 4acax) HPOCPOYKU BIUIOTH J0
OKOHYAHUsSl BBINIOJHEHHUS DPAaOOTHI (OKa3aHMA YCIYTH), €€ dTalna WIM TPEAbSBICHHUS MOTpeOUTENIeM
TpeOOBaHUH, IPElyCMOTPEHHBIX IYHKTOM | HacCTOAIIEH CTaThU.

CyMmMa B3BICKAaHHOH NOTpeOUTENeM HEYCTOWKH (TI€HHM) HE MOKET IpeBbILIaTh LIEHY OTIEIbHOIO
BUJIa BBINOJHEHUsT pabOThl (OKa3zaHWs YCIYrM) WM OOIIyI0 LEHY 3aKa3a, €Clid L€Ha BbIMOJIHEHUS
OTJIETTLHOTO BHJA paboThl (OKa3aHWsS YCIYyTH) HE OIpe/esieHa JOTOBOPOM O BBHITIOJIHEHHH Pa0OTHI
(OKa3aHUM YCIIyTH).

Pazmep HeycTOlKM (TI€HU) OMpEAENAeTCS, MCXOAS M3 LIEHBI BBITOJIHEHUS pabOThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHas LIeHa He OIMpeJielieHa, UCXO/s U3 OOIIe 1IeHbl 3aKa3a, CYIIECTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJHUTENIEM B JIEHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHHUS CYAEOHOTO pelIeHus, eCiu
TpeboBaHuE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHus mNOTpeOUTENs], YCTAaHOBJICHHbIE IYHKTOM | HacTosIIeHl cTaThbd, HE MOJyIeXkar
YIOBJIETBOPEHUIO, €CIIM UCTIOTHUTENb JOKAXET, YTO HAPYILIEHUE CPOKOB BBIIIOJIHEHUS paboThl (OKa3aHuUs
YCIYT'H) IPOU30ILIO BCIEICTBUE HEPEOIOJUMON CUITbI WIIM TI0 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa noTtpedbutena npu OOHapyXeHUU HEeOJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mnpu OOHApPYKEHUU HENOCTATKOB BBHINOJHEHHONW paboThl (OKa3aHHOM YyCIIyru)
BIIpaBe MO0 CBOEMY BBIOOPY NMOTPEOOBATh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTAaTKOB BBIMOJIHEHHOM paboThl (OKa3aHHOM yCIyTH);
COOTBETCTBYIOIIETO YMEHBILIEHH LIEHBI BBITOJHEHHON paboThl (OKa3aHHON YCIYTH);

663B03M€3HHOFO HU3TOTOBJICHUS JIperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOT0 K€ Ka4e€CTBa NN
IIOBTOPHOTO BBIITOJIHCHUSA paGOTBI. HpI/I 9TOM HOTpC6I/ITCHL 00s13aH BO3BpPATUTH pPAHECC MECPCAAHHYIO EMY
HUCITOJTHUTECJIEM BCIIb,

BO3MEIICHHSI TMOHECEHHBIX UM pAcXOOB MO YCTPAaHEHHWIO HEIOCTATKOB BBHIMIOJTHEHHOW pPaOOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.
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VYnoBierBopenue TpeOOBaHUI mMOTpeOuTENnss O OE3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
W3TOTOBIICHHMH JPYrol BEIIM WM O TIIOBTOPHOM BBINIOJHEHHH pPa0OThl (OKa3aHHHM YCIYrH) HE
OCBOOOKIAET HUCIIOJIHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKHM 3a HAPYIIEHUE CPOKA OKOHYAHUS
BBITTOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).

[Torpeburens BIpaBe OTKA3aThCsA OT HWCIOJHEHHS JOTOBOpPA O BBINOJHEHUU PAOOTHI (OKa3aHWUU
YCIyTH) U MOTPEOOBATh TOJHOTO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAaHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM
CPOK HEIOCTATKH BBIIIOJIHEHHOW pa0oOThl (OKAa3aHHOW yCIyrd) HE YCTPAaHCHBI HCIOJHUTEIICM.
[TorpeOuTens Takke BIpaBE OTKA3aThCS OT MCIOJHEHHsS JOTOBOpA O BBIMOJHEHHU padOThI (OKa3aHWUU
yCIIyTH), €CIM UM OOHAPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBIMOJHEHHON pabOThl (OKa3aHHOW yCITyTH)
WJIA MHBIE CYIIECTBCHHBIC OTCTYIUICHHUS OT YCIOBUH JIOTOBOPA.

[Torpeburens BopaBe MOTPeOOBATH TAKXKE IOJIHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTAaTKaMH BBIIIOJHEHHOH paboThl (OKa3aHHOM yCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

2. lleHa BBITIONHEHHOM PabOTHI (OKa3aHHOW yCIIyTH), BO3BpalaeMasi IOTPEOUTENIO PH OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBINOJIHEHUHM paboThl (OKa3aHUU YCIYIM), a TaKXKe Y4UTbIBaeMas IpH
YMEHBIICHUU IIEHBbl BBIOJIHEHHOH paloThl (OKa3aHHOW YCIyTH), ONpPEIEISIETCS B COOTBETCTBHU C
IyHKTamu 3, 4 1 5 ctatbu 24 HacTOsIIEro 3aKoHa.

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIOJIHEHHON paloThl (OKa3aHHOW YCIIYTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUH BBIMOJIHEHHON Pa0OTHI (OKa3aHHOW YCIYT'H) MIIM B XOJI€ BHITTOJHEHHS
paboTel (OKazaHus yCAyrd) IuOO, €CId HEBO3MOXKHO OOHApYXHUTh HEJOCTATKU MpPH NPUHATHH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM IIYHKTOM.

[Torpebutens BIpaBe MPEABABIATH TPEOOBAHMUS, CBSI3aHHBIEC C HEIOCTATKAMH BBITTOIHEHHOW paboThI
(OKa3aHHOW YCIIYTH), €CJId OHU OOHApYKEHBI B TEUCHUE TAPAaHTUMHOTO CPOKA, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIpeaeNax ABYX JeT cO JHS MPHUHSITHS BHIMOJTHEHHON paboThI (OKa3aHHOW YCIYTH) WU
IIATH JIET B OTHOIIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KHMOM MMYIIICCTBE.

4. VcnonHWTens OTBEYAaeT 3a HENOCTAaTKU padoThl (YCIyru), Ha KOTOPYH HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIU TMOTPEOUTENh TOKAKET, YTO OHM BO3ZHUKIM JO €€ MNPUHITHS UM WU IO
MIpUYMHAM, BO3HUKIIIHUM JI0 3TOI'O MOMEHTA.

B orHomenun pabothl (yCiayru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIM CPOK, HCIOJHUTEH
OTBEUAET 3a €€ HEeIOCTaTKH, €CITH He JOKAKET, YTO OHM BO3HUKIMU TMOCIE MPHUHITUS PabOThl (YCIyTH)
oTpeOuTeNeM BCIEACTBUE HApyIIEHUWs HMM IPaBUJ HCIIOJIb30BaHUS pe3yibTara padoThl (YCIYTH),
JEWCTBUM TPETHUX JIML WJIA HETIPEOIOIUMOM CHJIBI.

5. B cnywasx, korja npeIyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
net (IATH JIET Ha HeIBUKMMOE UMYILECTBO) M HEJOCTATKH paboThl (YCIIyru) OOHapYKEeHbI MOTpeduTeneM
[0 MCTEYEHUH FapaHTUHHOTO CPOKa, HO B Mpejenax JBYX JeT (MATH JIET Ha HEJBUKUMOE HMYILECTBO),
noTpeOuTeNhb BIpaBe MPEAbIBUTh TPEOOBaHUS, IPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CcTaTbH, €CIU
JIOKQ)XeT, 4TO TaKHe HENOCTAaTKU BO3HUKIM 10 HPHUHITHS UM pe3yiabTara paboThl (YCIyrd) WU 1O
[IPpUYMHAM, BO3HUKILIHUM JI0 3TOI'O MOMEHTA.

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyru) MOTpeOUTENh BIpaBe
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NPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJIOCTaTKHM BO3HHKIIM JI0 IPUHATHUS UM pe3ysbTaTta padoThl (YCIyrH) WK MO MPUYMHAM, BOSHUKIIAM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKUe HEIOCTaTKU OOHAPYKEHBI IO
UCTEUYEHHUH ABYX JIET (IIATH JIeT B OTHOLICHWU HEIBM)KMMOT'O MMYIIECTBA) CO JTHS MPUHATUS pe3yiIbTaTa
paboThI (yciryru), HO B MpeJesiaX yCTAaHOBJICHHOTO Ha Pe3yibTaT paboThl (YCIYrH) CpOKa CIIY>KOBI MU B
TEUEHHE JICCSITU JIET CO JHS MPUHATHA pe3yibTaTa padoThl (YCIyTrH) NOTPEOUTENEeM, €CITH CPOK CITY>KObI
He ycraHoBieH. Ecnu naHHOe TpeOoBaHUE HE YAOBJIETBOPEHO B TEUCHHUE JBAALATU AHEH cO JHA €ro
IPEABSBICHHUS OTPEOUTENIEM WM OOHAPY)KEHHBII HEJTOCTATOK SIBJIETCS HEYCTPAaHUMBIM, IIOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOILIETO YMEHbBIIICHHUS IIEHBI 32 BHIIOJHEHHYIO PabOoTy (OKa3aHHYIO YCIIYTY);

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ YCJ'IYI‘I/I) CBOMMHU CHJIaMU WJIA TPECTbHUMMU JIMLIAMU

OTKa3a OT MWCIIOJIHEHHUS JI0TOBOpa O BBIIOJHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEILEHUs
yOBITKOB.

Cratba 30. CpoKM ycTpaHeHUsi He4OCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGotel (yciyrd) MOIDKHBI OBITH YCTPAHEHBI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HAYEHHBIN MOTPEOUTEIEM.

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHBIH HOTpe6I/ITeJ'IeM CPOK YCTPpAHCHUS HECAOCTATKOB TOBApPa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IIOAIMMCBIBAEMOM CTOpPOHAMU OOKYMCHTC ambo B 3a5BJICHUH, HAIIPABJICHHOM HOTpe6I/ITeJ'ICM
HUCIIOJTHUTCIIO.

3a HapymieHuE TMPEAYCMOTPEHHBIX HACTOSIICH CTaTheld CpPOKOB YCTPAHEHUsI HEJIOCTATKOB
BBHITIOTHEHHON Pa0OTHI (OKa3aHHOM YCIYTW) UCHOJHUTENb YIJa4MBaeT MOTPEOUTEN0 32 KaKIbI JCHb
MIPOCPOYKH HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOI OMPENEIIIOTCS B COOTBETCTBUHU
C IIyHKTOM 5 cTaThu 28 HACTOALIErO 3aKOHA.

B cnywyae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEABSIBUTH MCIIOIHUTENIO UHbBIE
TpeOoBaHUs, PelycCMOTPEHHbIE MyHKTaMu | U 4 crathu 29 HacTosIIero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi oTaenbHbIX TpeboBaHUM noTpedbutens

1. TpeboBanust moTpeduTesnst 00 yMEHbIICHHH LIEHBI 32 BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIyTY),
O BO3MEILIEHUH PACXOJO0B IO YCTPAHEHHIO HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOW YCIyTH)
CBOMMHU CWJIaMH WJIM TPETBUMH JIMIIAMH, a TAaKXKe O BO3BpaTe yIjlaueHHO! 3a paboTy (YCiIyry) JAeHEeKHO
CYMMbl M BO3MEUIEHMHM YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJIHEHHUS J0TrOBOpA,
MpeAyCMOTpPEHHbIE MMYHKTOM 1 ctathbu 28 u nyHkTamu | u 4 crarbu 29 Hacrosulero 3akoHa, MOJAJexaT
YIOBJIETBOPEHUIO B JAECSITUIHEBHBIM CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpebGoBanusi moTpeduTens o OE3BO3ME3THOM H3TOTOBJICHUU IPYrod B M3 OJHOPOIHOTO
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MaTepHaja TaKoro e KauyecTBa MJIU O MOBTOPHOM BBIOJHEHHUH PabOThI (OKa3aHUH YCIYTH) MOJJIEXKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIM JIJI1 CPOYHOI'O BBIMIOJIHEHUS PabOThl (OKa3aHUA YCIYTH), a B
cllydae, €Clid 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIOJIHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaJIeXkKAallle CIOTHEH.

3. 3a HapyuieHuEe NPEAyCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBJIETBOPEHHUS OTIEIbHBIX
TpeOOBaHUHN TMOTPEOUTENST WMCIOJHUTENh YIUIAYMBACT TOTPEOUTENIO0 3a KaXKIbIH JEHb MPOCPOUYKH
HEYCTOWKY (IIE€HI0), pa3Mep U MOPAJIOK UCUHCIICHUS] KOTOPOU OMPEESIOTCS B COOTBETCTBUU C MyHKTOM
5 crareu 28 HacTosIero 3aKoHa.

B cnyuyae HapylieHHs CpPOKOB, YKa3aHHBIX B MYyHKTax | W 2 HACTOAIICH CTaThH, MOTPEOHUTEIH
BIIpaBE MPEABbABUTh HUCIIOJHUTENIO HMHblE TpeOOBaHMS, NMPEILyCMOTPEHHble MyHKTOM | crateu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToALIEro 3aKoHa.

Cratbsa 32. paBo noTpeGuTens Ha OTKa3 OT UCNONTHEHUA AOroBopa O BbINOSIHEHUMU
paboT (okaszaHumM ycnyr)

HOTpe6I/IT€J'II> BIIpaBC O0TKA3aTbCA OT UCIIOJTHCHUA A0Ir0OBOpa O BBIIIOJIHCHUU pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI MCIIOJIHUTEIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX UM PACXOJ0B, CBA3AHHBIX
C HCIIOJIHEHHEM 003aTENLCTB 110 AaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBIMOJHEHHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WM MPUOIU3UTEIHHAS CMETA.

CocraBieHHE TaKOH CMETHI 110 Tpe6OBaHI/II-O HOTpe6I/ITeJ'I${ WJIU UCIIOJHUTENIS 005A3aTEIbHO.

2. HcnomuuTens He BIpaBe TPeOOBATh YBEIWYCHHS TBEPIOW CMETBI, a IOTPEOUTENb - ¢
YMEHBILIEHUSI, B TOM 4YHCJIE€ B Cly4ae, KOTJa B MOMEHT 3aKJIOYEeHHs JOroBOpa HCKIIIOYANIach
BO3MOKHOCTh TPEyCMOTPETh MOJIHBIN 00BhEM IMOJICKANTUX BBHITTOJIHEHUIO padoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl TOTO PACXOJIOB.

HcnonHuTens uMeeT npaBo TpeOOBATh YBEIWYEHHS] TBEPAOH CMEThl IpPH CYLIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTepHaloB M OOOpPYAOBaHHUSA, MPENOCTABISIEMBIX HCIIOTHHUTEIEM, a TaKXkKe
OKa3bIBa€CMbIX €MY TPCTHUMM JIMIIAMU YCIYI, KOTOPOC HEJIbL3A OBLIO OpeaAyCMOTPETh MPU 3AKIIIOYCHUU
noroopa. Ilpu oTka3e moTpeOuTENs BBHIMOJIHUTH 3TO TPeOOBaHWE HCIIONHUTEIh BIPaBE PaCTOPTHYTH
JIOTOBOP B CYZCOHOM TOPSIAKE.

3. Eciu Bo3HHKIIA HCO6XO,Z[I/IMOCTB BBIIIOJTHCHUA  JOIIOJHUTCIIBHBIX pa60T (OKa3aHI/I}I
JOITOJITHUTCIIBHBIX ycnyr) H 10 JTOH OPHUYUHEC CYHICCTBCHHOI'O IPCBBIMICHUA HpH6HH3HT€J’IBHOI71 CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MNpCAYNPCAUTDH 00 3TOM HOTpC6I/ITeJ'I}I. Ecnu HOTpC6I/ITCJ'IB HEC aaln
corjraCu€ Ha IMPEBBIIICHUEC HpI/I6JII/13PITeJII)H0ﬁ CMCTBI, OH BIIPpAaBC€ OTKA3aThCA OT MCIIOJIHCHUA JOT0OBOpA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET TpeGOBaTB oT HOTpC6I/ITCH${ YIJ1aThbl OCHBI 3a BBIIIOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

WcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBLINM MOTPeOUTENss 0 HEOOXOAUMOCTH MPEBBILICHUS
MPUOIN3UTENBHON CMETHI, 0053aH UCIIOIHUTh JIOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (yClIyru) B
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npenenaax mpuOIN3UTEIIbHON CMETHI.
CraTtbsa 34. BbinonHeHune paboTbl U3 maTepuana UCNosTHUTenNs

1. UcionHuTeNns 00513aH BHIIOIHUTD Pa0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHUN PAOOTHI, U3
CBOET0 Marepuasa U CBOMMH CPEICTBAMHU, €CIIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.

I/ICHOJIHI/ITGJIL, HpeILOCTaBI/IBIHI/Iﬁ Marcepuajl 1 BBIIOJHCHUA pa6OTBI, OTB€YaCT 3a €10
HCHAAJICXKAIEEC KadyeCTBO IIO IIpaBHJIaM 00 OTBETCTBEHHOCTHU ImpoaaBa 3a TOBApbl HEHAJICKALICTO
KadeCTBa.

2. Matepualsl UCTIOJHHUTEIIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUEHUH YKa3aHHOTO JIOTOBOPA
MOJHOCTBIO WIIK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MPEYCMOTPEH COTJIAICHUEM CTOPOH.

3. B clIydasax, MpeaAyCMOTPCHHBIX AOI'OBOPOM O BBIIIOJIHECHUU pa6OTBI, MaTtepruaal MOXKCET OBITh
mpeaoCTaBJICH HUCIIOJTHUTCIIEM HOTp€6I/IT€JHO B KpCauT. HOCJIGI[}GOHI@@ HU3MCHCHUC CHBI
IpeaOCTAaBJIICHHOI'O B KPEAUT MaTCpHalia HCIIOJIHUTCIIA HC BJICUCT 3a coboit nepepacucra.

4, MaTepHan HUCIIOJTHUTCIIA H H€O6XOI[I/IMI)IC JJIs1 BBIITOJTHCHHA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAKOTCA K MECTY BbIITIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHune paboTbl N3 matepmana (¢ Belwbio) noTpedutens

1. Ecm pa60Ta BBIIIOJHACTCS MOJIHOCTBIO HWJIM YaCTHUYHO W3 MaTcpualia (C BCIJ_IBIO) HOTpe6I/ITCJI$I,
HCIIOJIHUTEIIb OTBCYACT 3a COXPAHHOCTD 3TOI0 Marcpurajia (BGHII/I) U MMPaBHUJIBHOC €T0 UCITI0JIb30BAHHC.

Hcnomautens 00s13aH:

NpeIyNpeIUTh TOTPEOUTENss O HENPUTOAHOCTH WM HeIo0pOKadeCTBEHHOCTH TepeIaHHOTO
noTpeduTeneM MaTepuana (Bewm);

nNpeaACTaBUTb OTUCT 00 HN3paCXoJ0BaAHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cnydae momHOW miM 94acTUYHOM yTpaThl (MOBpEXAEHHUs) Marepuana (BEIIM), MPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BelIbI0) aHAJIOTMYHOTO KAyecTBAa U I10 JKEJIAHUIO MOTPeOUTENs M3rOTOBUTH M3/EIHE U3 OJHOPOAHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BEL[d) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOTo (MOBPEXICHHOI0) MarepHasa
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yrpaueHHOro (MOBPEXJIEHHOI0) MaTepuana (BELIH) ONpEeNeNsieTcsi, MCXOJS M3 LIEHBI
MaTepuaia (Bel), CyneCTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS T0JKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOIHUTEIEM B JIEHb JOOPOBOIBHOIO YOBIETBOPEHUSI TAKOTO TPpeOOBaHUS WM B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHHUs, eCIM TpeOoBaHUE TOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE
ObLIO.
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Ilena maTepuana (Beln), NEPEIABAEMOr0 UCIIOIHUTEINIO, OIPEIEISIETCA B JOTOBOPE O BBIIIOJIHEHUN
paboThI WM B MHOM JIOKyMEHTE (KBUTAHIIUHU, 3aKa3€), OJITBEPKIAIOLIEM €T0 3aKII0YECHHUE.

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTEINsI, €CIIM MOTPEOUTENb MPEIYyIPEKIACH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIH), KOTOPbIE MOTYT MOBJIEYh 32 CO00I €ro MOoTHYIO
WIH YaCTUYHYIO yTpary (HOBPEeKIACHUE) MO0 €CIIM yKa3aHHbIE CBOWCTBA MaTepualia (BEIIW) HE MOTIIH
OBITH OOHAPYKEHBI IPU HAUISKAIEH TPUEMKe UCIIOTHUTEIEM 3TOr0 MaTepuraa (Bemu).

Cratba 36. OO6sA3aHHOCTbL uUcnonHuUTens uWHdpopmMupoBaTb noTpedutens o6
obcTosATeNnbCTBaxX, KOTOpble MOTYyT MNOBMIUATbL HA KayecTBO BbINOJIHAEMOU paboThbl
(okasbiBaemow ycnyru) unv noerneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUSA B CPOK

HcnonHurens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH IMOTPEOHTEN O TOM, YTO COOJIIOJCHHE
yKa3aHUi NOoTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS], MOTYT CHU3UTh KayeCTBO
BBITTOJIHAEMOW paboThl (OKa3pIBaEMOMW YCIIYTH) WM TIOBJIE€Yb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHUS B
CPOK.

Ecin nortpebutenb, HeCcMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE HH(GOPMHUPOBAHHE
UCIIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN UM HELOOpPOKAYECTBEHHBIH MaTepuai, He
W3MEHUT yKa3aHUNl O crnocoOe BBINOJIHEHHUS pPAadOThl (OKa3aHMs yCIAyru) JuOO HE YCTPAHUT MHBIX
OOCTOSITENILCTB, KOTOPbIE MOT'YT CHHU3UTh KauyeCTBO BBINOJIHAEMONH pPabOThl (OKa3blBAEMOW YCIYIH),
WCIIOJIHUTEJIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
oTpe0oBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

CraTtba 37. NMopsagok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)

HOTpe6I/ITeJ'II> 00513aH OILIaTUTh OKa3aHHbBIC EMy YCIYIH B HOpAAKEC U B CPOKH, KOTOPLIC
YCTAHOBJICHBI IOT'OBOPOM C UCITIOJITHUTECIICM.

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B MOJHOM 00beMe paboTy mocie ee
npuHATHS otpedureneM. C cornacusi norpedurens padoTa MoKeT OBbITh OIJIau€Ha UM NP 3aKJIIOUYEHUU
JIOTOBOpA B IOJIHOM pa3Mepe WIX ITyTEM BbIIauy aBaHCa.

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJAUTCS MOCPEICTBOM HATUYHBIX HIIN
Oe3HaJIMYHBIX PAaCUeTOB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

[Ipu wcnonp30BaHUM HATUYHOW (HOPMBI PacueToOB OILIaTa TOBAPOB (paboT, yCIyr) MOTpeOUTENeM
MIPOU3BOJIUTCS B COOTBETCTBHM C YyKa3aHHEM NpojaBla (MCIIOJHHUTENS) MYTEM BHECEHHUs HaJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOJHHUTENI0), TUOO0 B KPEAUTHYIO OpraHU3aIfio, JTUOO IJIaTeKHOMY
areHTy, OCYLIECTBISIONIEMY JAESITeTbHOCTD M0 MpUeMy IUIaTexel (pu3udeckux Juil, Tu00 OGAaHKOBCKOMY
MIaTeKHOMY  are’ty (cy0areHTy), OCYIIECTBISIOMIEMY  JCSATEIHbHOCTh B COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaxX W OAHKOBCKOW JEATEIHHOCTH, €CIIH MHOE HE YCTAaHOBIICHO (henepaibHBIMU
3aKOHAMU WJIM WHBIMH HOPMATHUBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MPoAaBIOM (MCIOIHHUTENEM) MO OIulare ToBapoB (paboT, yciyr)
CUHMTAIOTCSI MCIIOTHEHHBIMH B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUSI HAJMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (MCIIOTHHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aIHIo, TH00
MJIATEKHOMY areHTy, OCYIIECTBISIONIEMY JESITEIBHOCTD TI0 MPHEMY TUTATeXeW (U3HUYECKUX JIHUI, JTHOO
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0AHKOBCKOMY IUTATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIHCTBOM O OaHKaxX U OaHKOBCKOMW AESITETbHOCTH.

CraTtba 38. YTpaTtuna cuny. - ®efgepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTJEJIBHBIX BUJOB YCIIYT, €CIM TaKHhe
JIOTOBOPHI IO CBOEMY XapakTepy HE MOAMNAJa0T MOJl JACUCTBHUE HACTOAILIEH TJIaBbI, OINPEACIISIIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam

[IpaBuna okazaHus OTJEIBHBIX BUJOB YCIIYT, BBIIIOJHEHUS OTACIBHBIX BUIOB padOT MOTPEOUTENSIM
ycranaBiauBatoTcs [IpaButensctBom Poccuiickoit @enepanun.

Magea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIN Haa3op B obnactu 3awWuTtbl nNpaB
notpeoutenen

1. ®enepanbHblii TOCYIapCTBEHHbI Haa30p B 00JacTH 3allUThl IMpaB MOTpedUTeneH
OCYILIECTBIISIETCSl YIIOJTHOMOUYEHHBIM (eiepabHbIM OpraHOM MCIIOJIHUTENbHON BIIACTH (Jlajee - opras
roCyJJapCTBEHHOTO HaJ30pa) B nopsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit @enepannu.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B 00JACTH 3alIUTHI MpaB MOTPEOUTENCH BKIIOYAET B
ceOst:

1) opraHuzamuio M TPOBEJACHUE TPOBEPOK COOIOCHUS HW3TOTOBUTEISIMU (UCTIOTHUTEISIMH,
IIPOJAaBLAMH, YIOJIHOMOYEHHBIMM OpTraHM3alMsIMM WIM  YINOJIHOMOYEHHBIMH HMHAWBHUYAJIbHBIMU
MpeANpUHUMATENSIMU, UMIOpTEpaMu) TpeOOBaHMM, YCTaHOBJIEHHBIX MEXIYHApOJHBIMH JOTOBOPAMH
Poccuiickoit ®enepaunu, HaAcTOSAMUM 3aKOHOM, JpYrMMH (efepalibHBIMA 3aKOHAMM U WHBIMHU
HOPMAaTUBHBIMH NPaBOBBIMU akTaMu Poccuiickoit Denepanyu, peryJupyonuMy OTHOILIEHUSI B 001acTu
3alIMTHl TpaB noTpeduteneil (nanee - obs3arenbHbe TPEeOOBAHMS), MPEANHCAHUIN JOIDKHOCTHBIX JIUI
oprasa rocyapcTBEHHOI'0 HA/130pa;

2) opraHuzanMio U MpOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApoB (padoT, yciyr) oOs3aTeNbHBIM
TpeOoBaHUsIM, OOecrneyuBaroIUM 0e30MacHOCTh TOBApOB (padoT, yCIyr) s JKU3HH U 3J0POBbS
noTpeOuTeneil, OKpyXKarolel cpeabl, MpeaylnpexIeHue IeHCTBHH, BBOJAIIMX IOTpeduTesnell B
3a01yX/IeHrue, U TpeAOoTBpallleHue MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBUH C MEXIYHApOJHBIMU JoroBopamu Poccuiickoit ®eneparuu, genepaibHbIMU 3aKOHAMU U
VHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTamMu Pocculickon @enepanuu;

3) nmpuMeHeHue B MNOPSAIKE, YCTAaHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoin denepauuu, mep
MIpeceyeHus] HapylIeHU 00s13aTeNIbHBIX TpeOOBaHUH, BbIIauy MPEINMCAaHU O MPEeKpalleHnH HapyIeHUH
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paB TOTpeOUTENCH, O MPEKpAlICHUN HApYIICHUH O00s3aTeNbHBIX TpeOoBaHUM, 00 yCTpaHCHHH
BBISIBIICHHBIX ~HApyHNICHHH O0O0s3aTelbHBIX TPeOOBaHMI, MPHUBICYCHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIMBIINUX TAKUE HAPYIICHUS;

4) CHCTEMAaTUYCCKOC Ha6J'IIO,I[eHI/IC 3a HCIOJHEHHEM O00I3aTeIbHBIX Tpe6OBaHHﬁ, aHaJInu3 H
IMPOTHO3UPOBAHHUEC  COCTOAHHA  HMCIOJIHCHHA 00s13aTeNbHBIX Tpe6OBaHI/H>'I nopu  OCYyHICCTBJICHUHA
HU3TOTOBUTCIISIMU (I/ICHOJ'IHI/ITCJ'IHMI/I, MMpoJaaBlaMu, YIIOJITHOMOYCHHBIMHA OpraHru3alusaIMunu U1
YIIOJIHOMOYCHHBIMU MHANBUAYAJIbHBIMHA MPCAIIPUHUMATCIISIMHU, I/IMHOpTepaMI/I) CBOCH ACATCIIBHOCTH,

5) crarucThYeckoe HaOMIOJCHUE B 00JaCTH OOecredeHusl 3aluThl NpaB MOTpeOHUTeNnel, y4eT u
aHaIM3 CIy4aeB MPUYMHEHUS Bpeda >XKU3HU U 3I0pPOBBI0 NOTpEOHTENCH, OKpyXaroled cpene H
UMYIIECTBY MOTPEOUTENCH, CBSI3aHHOTO C MPHOOPETCHUEM U HCIIOJb30BaHHEM TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) MO0 ¢ MPEAOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HEIOJIHOM, HEJOCTOBEPHONW W BBOJAIICH B 3a0iIy)KACHHE WH(POpPMAIMKA O TOBapax
(paborax, yciyrax);

6) eXerogHoe MpOBEACHUE aHaNu3a U OLEHKH 3(P(HEeKTUBHOCTH (eaepaaIbHOr0 TOCyIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI PaB MOTPEOUTENEH;

7) eXeroJHyl IOATOTOBKY Ha OCHOBAaHHMM pE3YJbTaTOB JAESITENBHOCTH, MPEAYCMOTPEHHON
MOAIYHKTaMU | - 6 HACTOAIIETO MyHKTA, TOCYAapCTBEHHBIX JOKJIAJOB O 3allUTEe MPaB MOTpeOUTENIeH B
Poccuiickoit ®denepanuu B nopsake, ycranoBieHHoOM [IpaButensctBom Poccuiickoit @enepanuu.

3. K oTHOmeHusM, CBSI3aHHBIM C OCYIIECTBICHHEM (DeAepaIbHOrO rOCYAapCTBEHHOIO Haa3opa B
o0JlacTh 3aIIMTHl TpaB MOTpPeOHMTENeH, OpraHu3alueil M NPOBEJCHHUEM IPOBEPOK H3TOTOBUTEIEH
(McrioTHUTENEH, MPOJABIIOB, YITOJTHOMOYEHHBIX OPTaHU3AIMA WM YIIOJIHOMOYEHHBIX MHIUBUIYAIbHBIX
npeanpuHUMaTeneid, UMIOPTEPOB), MPUMEHSIOTCS MoJjokeHuss dDenepanbHOro 3akoHa OT 26 nexadps
2008 roga N 294-®3 "O 3amure npaB IOPUITYECKUX JIMIl U UHAWBUYaJbHBIX NPEIIpUHUMATENEH IpU
OCYILECTBIEHUH I'OCYJapCTBEHHOTO KOHTPOJIS (Ha30pa) U MyHUIIUIAILHOTO KOHTPOJI".

3.1. Tlpu ocymectBieHun (eneparbHOTO TOCYIapCTBEHHOTO Haa30pa B OOJACTH 3alUTHI IMPaB
notpeOuTeneil opraHoM TOCYAApCTBEHHOTO HAaa30pa MPOBOJSATCS KOHTPOJbHBIE 3aKyNKH B TOPSJIKE,
yctaHoBieHHOM @enepanbHbIM 3akoHOM oOT 26 gexadps 2008 roma N 294-®3 "O 3ammre mpas
IOPUANYECKHUX JIUI U WHIWBHUIYaTbHBIX MPEANPUHUMATENEH MPH OCYIIECTBICHUHU TOCYIapCTBEHHOTO
KOHTpOJIs (Haa30pa) U MyHUIMITAILHOTO KOHTPOJIS .

KonrponbHas 3akymka TOBapoB (paboT, yciayr) MoxeT ObITb IpPOBEJEHA OpraHoM
rOCyJapCTBEHHOTO HaJ30pa HE3aMEJIUTENBHO C OJHOBPEMEHHBIM M3BEILIEHUEM OpraHa IMPOKYypaTyphbl.

4. JIOMKHOCTHBIE JHUIIAa OpraHa TrOCYJapCTBEHHOIO0 Haa30pa B TOPAJKE, YCTaHOBJIEHHOM
3aKkoHOJaTenbCcTBOM Poccuiickoit denepanniv, UMEIOT MPaBo:

1) 3ampammBaTh U MOJy4yaTh HA OCHOBAaHMM MOTHMBHPOBAHHBIX MHCBMEHHBIX 3allpOCOB OT OPraHOB
rOCy/lapCTBEHHOM BJACTH, OpPraHOB MECTHOTO CaMOYIpaBJICHUs, OOIECTBEHHBIX OpraHHU3alluii,
M3rOTOBUTENEN (MCIIOIIHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OpPraHM3alMi WM YIOJHOMOYEHHBIX
WHIUBUAYAIBHBIX TpeIIpUHUMATENeH, UMIIOPTEPOB) MHGOPMAIIUIO U JOKYMEHTHI [10 BOIIPOCAM 3aIllUTHI
paB noTpeOuTenei;
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2) OecrnpensTCTBEHHO TIO TPEABSBICHUU CIY)KEOHOIO YIOCTOBEPEHHMS M KONHMHM IpUKa3a
(pacnopskeHHs) PYKOBOIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa roCylapCTBEHHOI'O Haj3opa o
HA3HAYEHUM NPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, NOMELIEHUS U COOPYKEHHUS, HCIOJIb3yEMble
M3rOTOBUTENEM (MCIIOJHUTEIEM, IPOJABLOM, YHOJHOMOUYEHHON OpraHu3alMell WM YHOJIHOMOYEHHBIM
UHJUBUAYAIBHBIM TMPEAIPUHAMATENEM, UMIOPTEPOM) IPU OCYLIECTBICHUM CBOEH JEATEIbHOCTH, B
LeJIAX IPOBEJECHUS MEPONIPUATHHA IO KOHTPOJIIO;

3) mpoBoaWTh OTOOpP TPOO © O0Opa3lOB TOBAPOB, MPEIHA3HAYCHHBIX I peau3alud U
peann3yeMbIX TOTPEOUTEISIM, JJIsl TIPOBEIICHHSI UX UCCIICAOBAHU, UCTIHITAHUN;

4) BbIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTEISAM, IPOAABIAM, YIIOJHOMOUYEHHBIM OpPraHMU3alMsIM WIH
YIOJIHOMOYEHHBIM MHAWBUAYAJIbHBIM IPEANPUHUMATENAM, UMIIOPTEPAM) IPEANUCAHUS O NPEKpaIleHUN
HapyImIeHWH TpaB TOTpeOHWTENe, O TMPEKPAUICHUH HapyIIEHHH o00s3aTelbHbIX TpeOOBaHUH, 00
YCTPaHEHUM BBIABICHHBIX HapyLIeHUH 00s3aTeNbHbIX TpeOOBaHUM, O MPOBEACHUM MEPONPUATHH IO
00€CIeUeHNIO TPEIOTBPAICHUS Bpela KHU3HM, 3[0POBBI0 M MMYIIECTBY MOTPEOHTENEH, OKpyXKaromen
cpene;

5) cocTaBiATH MPOTOKOJIBI 00 aJIMHHHUCTPATUBHBIX TPABOHAPYIICHUSX B OOJIACTH 3aIIMTHI TpPaB
norpeduTeneii, paccMaTpuBaTh Jeja 00 YKa3aHHBIX aJMHUHUCTPAaTUBHBIX IPABOHAPYLICHUSX U
IIPUHUMATB MEpHI 110 IIPEAOTBPALICHUIO TAKMX HAPYILICHUN;

6) HaNpaBJIATh B YIOJHOMOYEHHbIE OpraHbl MaTE€pUallbl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeJIbHBIX
TpeOOBaHUH, IS PEIICHHUS BOIIPOCOB O BO30YKICHUN YTOJIOBHBIX JIEN MO MPU3HAKAM MPECTYIUICHUH;

7) oOpamarbcs B Cyl C 3asBICHHSIMU B 3alllUTy IpaB MOTpeOHTENeH, 3aKOHHBIX HHTEPECOB
HEONPENENIEHHOTO Kpyra IOTpeOuTeNnel, a Takke C 3asiBICHUSIMH O JIMKBUIAIMKA W3TOTOBUTEIS
(ucrionmHUTENS, MPOAABLA, YHNOJHOMOYEHHOM OpraHu3aluy, HMIOpTepa) Ju00 O NpeKpalleHuH
ACATCIIbHOCTH HHIAWBUAYAJIBHOT'O NpeaArIpuHUMAaTEIIA (YHOJ'IHOMOIIGHHOFO UHAUBUAYAJIbHOT'O
NpeaNpuHUMaTeNs) 3a HeOJHOKpaTHoe (Ba U Oojiee paza B TEUEHHE OJHOTO KaJeHJapHOTO roja) WiH
rpyboe (IOBJEKIIEe CMEpPTh WM MaccoBble 3a00JeBaHMs, OTpPABICHMS JIIOJEi) HapylleHHe IpaB
notpeduTenei.

5. Opran rocynapCTBEHHOTO HaA30pa MOXET ObITh MPHUBJICUEH CYJOM K yYacTHUIO B jelie 0o
BIIPAaBE BCTYINAaTh B JEJIO MO CBOEH MHUIMATUBE WIM M0 WHUIMATUBE JIMI, YYACTBYIOIIMUX B JAele, i
a4l 3aKJII0YEHHUs 10 JeJly B IeNIX 3alluThl IMpaB MOTPEOUTeNel B TOPSAKE, YCTaHOBICHHOM
3akoHoarenbeTBOM Pocceuniickont denepanuu.

5.1. Ilpennucanuie, BbIJAaHHOE MPU OCYIIECTBIEHUHU FOCY/IapCTBEHHOIO HA/[30pa B 00JACTH 3alUThI
IpaB MoTpeduTeneit, MoOXKeT ObITh 00)KaJIOBAaHO B apOUTPaKHBIN Cy/l B TE€UEHUE TPEX MECSIEB CO JTHS €ro
BbIauu. B cinydae npuHATHA 3asBiIeHUs 00 0O0XaJOBAaHUU STOrO0 MPEANUCAHUS K HPOU3BOICTBY
apOMTPa)KHOTO Cy/la HCIHOJIHEHHWE HTOTO0 MPEANUCaHUs IPHOCTAHABIMBAETCS OO JHS BCTYIUICHHS
pereHust apOuTpa)KHOTO Cy/1a B 3aKOHHYIO CUITY.

6. Opran rocylapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PA3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepannu, perylupyomux OTHOIIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBI Haa30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSAM OE30MaCHOCTH,
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YCTAaHOBJICHHBIM  TEXHHYECKMMH  PEIrJIAMEHTAMM, OCYLIECTBIISIETCS  TAaKXKE  yIOJIHOMOYEHHBIMU
(benepanbHBIMU OpraHaMy HCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoil
denepannuy 0 TEXHUYECKOM PEryJIupOBaHUU.

8. Opran rocyIapcTBEHHOTO Ha/30pa COBMECTHO C YIOJIHOMOUYEHHBIMH (peliepaibHbIMU OpraHaMu
WCTIOJTHUTEIILHON BIIACTH, YKa3aHHBIMH B TTYHKTE 7 HACTOSIIEH CTAaThU, OCYIIECTBIIICT (JOPMUPOBAHUEC H
BEJICHUE OTKPBITOTO M OOIIEOCTYIHOTO TOCYJapCTBEHHOrO0 HMH(OPMAIMOHHOTO pecypca B o0jacTtu
3al0IMTHl TpaB TOTpeOWTeNnel, KadecTBa M 0O€30MacHOCTH TOBapoB (paboT, yciuyr) B TOpSIKe,
yctaHoBjieHHOM [IpaBurensctBoM Poccuiickoit deneparumu.

Crtatbna 41. Obs3aHHOCTL n3rotoBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauum nunun YNONMHOMO4YEHHOro MHAUBUAYANbHOIoO
npegnpuHuUMmaTensl, WMnopTepa) nNo npegocTaBNeHUO  UMHcopMauum  opraHy
rocyfapcTBeHHOro Hapgsopa

W3roroButenb (MCIIONHUTENb, MPOAABEI, YIOJHOMOYCHHAS OPTaHHU3AIMs WIH YITOJIHOMOYCHHBIN
WH/IMBUYIbHBIA TPEANPUHUMATEb, UMIIOPTEP) MO TPEOOBAHHIO OpraHa rocyAapCTBEHHOrO Hal30pa,
€ro JIOJDKHOCTHBIX JIMI[ OOS3aH TPEJOCTaBHTh B YCTAHOBIICHHBI UMHU CPOK JIOCTOBEPHBIC CBEICHWS,
JOKYMEHTAIMI0, OOBSCHEHUS B MHUCbMEHHOM U (Wiau) ycTHOM ¢opmMe U UHYIO UHGOPMAIUIO,
HEOOXOAUMYIO JIJIsl OCYILIECTBIICHHUSI OPIaHOM T'OCYIapCTBEHHOTO HAJ30pa U €ro JOKHOCTHBIMU JIMIIAMHU
MOJTHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepanuu.

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NToONHOMO4YMA BbICWUMX MUCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Bnactu cybbektoB Poccunckon Penepauum B ob6nactu 3awmutbl npaB notpeduteneun

Bobicimii  MCMOJNIHUTENBHBIA OpPraH TOCYJapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYObBEKTa
Poccuiickoit denepannu OCymECTBIsSET MEPOIPHUITHS MO peanu3aliy, 00eCleYeHUI0 U 3allluTe IpaB
noTpeduTenel u B pejeaax CBOMX MOJHOMOYUI IPUHUMAET ONPEIEIICHHbIE MEPHI.

Cratba 42.2. lNepepaya ocywlecTBNEeHUSA MOMTHOMOYUMA OpraHa rocyfapCcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumnckon depgepaumm

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJa30pa MO  OCYHIECTBICHHIO  (heaepabHOro
roCy/lapCTBEHHOI'O HaJ30pa B 00JacTH 3alllUThl IpaB NOTpeOUTENeH MOryT IepenaBarbCs IS
OCYLIECTBIICHUsI ~ OpraHaM  HUCHOJHUTENBbHOW  BiacTu  cyObekToB  Poccuiickoit — deneparuu
noctaHoBieHussMu [IpaBurensctBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OkTAOpsa 1999 roma N 184-®3 "OO6 o0mMX NPUHIMIAX OPTaHU3ALMK 3aKOHOJATEIbHbBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB TI'OCYJAapCTBEHHOW BiacTH cyOBeKkToB Poccuiickoit
Oenepanun".

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuteneun, ycCTaHOBMNEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMMU NpaBoBbiIMM akTamu Poccuiickon ®egepaumm

3a HapylIeHHE TpaB IOTPEOUTENCH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepariuu, npoaasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
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OpraHM3alys WIM YIOJIHOMOYEHHBIM WHIMBUAYAIbHBIH MpEeANPUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WM TI'Pa)KAAHCKO-NPAaBOBYK) OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenem opraHamum MecCTHOro
camoynpaBneHusi

B mensx 3amuTel mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIIMIAIBHOIO 0Opa3oBaHUsl OpraHbI
MECTHOT'O CaMOYIIpaBJIEHUs BIIPaBE:

paccMarpuBaTh JKaloObl MOTpeOUTENEH, KOHCYIBTHPOBATH KX IO BOMPOCAM 3alIMThI IPaB
noTpeduTenei;

oOpainathcs B Cy/Ibl B 3allIUTY MIpaB NOTpeOuTenei (HeonpeaeaeHHOro Kpyra norpedureneii).

[Tpu BBIABICHUHU TI0 KAI0OE MOTpPeOUTENsT TOBApOB (paboT, yCIIyT) HEHAISKAIIETO KadyecTBa, a
TAaKXKE OMACHBIX JUIS JKU3HH, 3J0POBbS, HMYIIECTBA IOTpEOHMTENCH M OKPYKAIOIICH Cpeibl
He3aMe T TEIbHO H3BEIaTh 00 3TOM (eepabHble OpraHbl UCTIOHUTENFHON BIACTH, OCYIIECTBIISIOIINE
KOHTPOJIb 32 KA4eCTBOM M 0€3011aCHOCTHIO TOBApOB (paboT, yciyr).

[Tpuem >xano® moTpeOHTENel MOXKET OCYIIECTBISATHCS Yepe3 MHOTO(PYHKIMOHAIBHBIE LEHTPHI
MPEIOCTABICHHS TOCYAaPCTBEHHBIX 1 MYHHIIUIIAIBHBIX YCITYT.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)

1. I'paxxnane BrpaBe OOBEIUHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolraluu, COI3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO J€ATEILHOCTh B COOTBETCTBHUH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHWH (WX accoIualuid, COI030B) M 3aKOHOJATeIhCTBOM Poccuiickoii
denepanun.

2. OOmecTBeHHblE O0OBEIUHEHMS MOTpeOUTeNel (UX accolUallM, COH3bI) U OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTeNbHBIX TPeOOBaHMM K TOBapam (paboTam, yciayram), a TaKkKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIpaB MOTPEOUTENECH;

IPOBOJUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, YyCIyr) 3asBJI€HHOM MpojaBLaMu
(M3rOTOBUTENSMH, UCTIOJTHUTENISIMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpeOuTeNeld U HaNpaBisATh B
OpraH TOCYAAapCTBEHHOIO Haj30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHus HHpopmamuio o (dakrax
HapylIeHU npaB moTpedutesneil s NMpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJITBEPXKICHUS Mep M0 MPECEUYEeHUIO0 HapylleHUH mpaB MoTpeduteneil B mpeaenax IMOJTHOMOYUM
YKa3aHHBIX OPTaHOB, yYaCTBOBAaTh B MPOBEICHUH SKCIEPTHU3 M0 (haKTaM HapyILIEHUH MpaB noTpedureseit
B CBsI3U ¢ oOpatieHusasMu norpedureneit. [Ipu ocymecTBieHHN 00IECTBEHHOTO KOHTPOJIsE 00IIECTBEHHBIE

KOHcyHbTaHTHJIIOc www.consultant.ru Crpanuna 35 u3z 37

HaJeKHasl IpaBoBasi MOAAEPIKKa



3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.04.2018)
"O zamuTe npas norpedurencii"

Joxyment npenoctasien Koncynsrantlmoc
Jarta coxpanenus: 28.08.2018

o0OBEIMHEHUs MOTpeOHTeNnel (WX accolualiy, COI3b) HE BIpaBe TPeOOBaTh OT W3TOTOBUTENCH
(MCTIOTHUTEJICH, MPOJABIIOB, YITOJTHOMOUYEHHBIX OpPraHU3alMid MM YIMOJTHOMOUYEHHBIX WHIMBUIYaJIbHBIX
MpeaNpUHUMATENICH, UMIIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIMIOJIHEHUE JIEHCTBUI), 00I3aHHOCTH
MPEJCTaBICHHS (BBITOIHEHUS) KOTOPHIX 110 TPEOOBAHHIO MTOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHGOOPMAIHMIO O TpaBax MoTpeduTeneil 1 0 HeOOXOJUMBIX ACHCTBUSAX IO 3aIUTE
ATUX MpaB, O pe3yJibTaTaX CPABHUTEIBHBIX HCCIEIOBAaHUN KadyecTBa TOBapoB (paboT, yciyr), a Takxke
WHYI0 HWHPOpPMaLHUIO, KoTopas OyaeT CcHnocoOCTBOBATh pEAM3allMU IpaB W 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnukyembie OONIECTBEHHBIMH OOBEAMHEHUSMH MOTPEOUTENEeH (MX acCOIMAIUsIMU,
COI03aMHM) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIEIOBAaHHMI KauecTBa TOBApOB (paboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (enepaiabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMH TPEAJIOKCHHUS O
IPUHATUM MEp IO MOBBIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyr), 0 MPUOCTAHOBJICHUIO IIPOU3BOJCTBA U
peanu3aiu TOBapoB (BBIOIHEHUS padOT, OKa3aHUs YCIyT), MO0 OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB
(paboT, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCIOTHUTEILHONW BIACTH MaTepUaNbl O
MPUBJICYEHUM K OTBETCTBEHHOCTH JIWI, OCYIIECTBISIOIIMX MPOU3BOJCTBO W pPEATU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM 005f3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIAX TpaBa MOTPEOUTENCH, YCTAaHOBICHHBIC 3aKOHAMH WM HWHBIMU
HOpPMAaTHUBHBIMM ITPaBOBbIMU akTaMu Poccuiickon deaepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMH TPUHECTH TMPOTECTHl O MPHU3HAHUU
HE/IEUCTBUTEIbHBIMU AaKTOB (peiepalbHbIX OpraHOB HCIIOJIHUTENBHONM BJIACTH, AaKTOB OpIaHOB
WCTIONTHUTENIPHOW BJIACTH  CyOBeKTOB Poccuiickoit dexepaniui #W akTOB OpPraHOB  MECTHOTO
CaMOYIIpaBJI€HHsI, TPOTUBOPEUAIINX 3aKOHAM U MHBIM PETyIUPYIOIIUM OTHOIIEHHUsS B 00JAaCTH 3aIlUTHI
IpaB NMoTpeduTenel HOpMaTUBHBIM ITPaBOBBIM aKkTaM Poccuiickoit @enepanny;

oOpamatbcss B CyIbl C 3asBJICHUSIMH B 3aIIUTy NpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX NOTpeOuTENeH (rpynbl MOTpeOUTENEH, HEONPEAEIEHHOTO Kpyra oTpeouTenen);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (YOPMUPOBAHMM OTKPBITBHIX H
OOIIEZOCTYITHBIX ~ TOCYAAPCTBEHHBIX HH(MOPMAIMOHHBIX PpECYpcOB B  OOJIACTH  3allUTHI  TIpaB
notpeOuTeneil, kayecTsa U 6€30MaCHOCTH TOBApOB (paboT, yCIyr).

Ctatbsa 46. 3awmTta npaB WM 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
notpeo6uteneun

Opran rocyaapCTBEHHOTO Ha/A30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHHUS, OOIECTBEHHBIE
o0ObeIMHEHUs TMOTpeOuTeNneld (MX accoIualiy, COK3bI) BIpaBe MPEIBSIBIATH HCKA B CYIObl O
MPEKpaIIeHUN MTPOTUBONPABHBIX JACHCTBUN W3TOTOBUTENS (MCTIOMHUTENS, TPOJABIA, YIOJIHOMOYCHHON
OpraHu3aly WIK YIOTHOMOYEHHOTO WHJIMBUIYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIECHUU
HEOIpeeIEHHOT0 Kpyra noTpedureneil.

[Tpu yaOBIETBOPEHUU TAKOTO HICKA CYJ OOS3bIBAET MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMK WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTeneit
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pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIYy pEHICGHHE Cylda O TMPU3HAHWU JEHCTBUM M3rOTOBUTEIIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOHHOMOquHOﬁ opranu3aigvi WA YIOJHOMOYCHHOTIO HMHAHWBUAYAJIBHOTO
OpeANPUHUMATENIS, HMIIOpPTEpa) MPOTUBONPABHBIMH B  OTHOLICHWH  HEOMPEACICHHOTO  Kpyra
noTpeduTeneil 00s3aTeNIbHO IS Cy/a, PacCMaTPUBAIOIIETO HWCK TOTPEOUTENs O 3alluTe €ro Ipas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPAKIaHCKO-TIPABOBBIX MOCJICACTBUIA EHCTBUI HM3rOTOBUTEIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOHHOMOquHOﬁ opranu3aigvi WKW YIOJHOMOYCHHOTIO HMHAHWBUAYAJIBHOTO
peANPUHUMATENIS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJIH JIK MECTO TaKue JCUCTBHS M COBEPIICHBI JIK
OHHU HU3rOoTOBUTCIIEM (I/ICHOHHI/ITCHCM, nmpoaaBuoM, ynOHHOMO‘-IeHHOﬁ OpI‘aHH3aHHeﬁ NI
YIIOJIHOMOYEHHBIM MHIMBUAYAIbHBIM IPEANPHUHAMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJICTBOPCHHEM FWCKa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHCHUEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIIEHHOTO Kpyra MOTpeOUTeNe, Cyl MPUHUMAET PEHICHHE O BO3MEUICHWH OOLIECTBEHHOMY
00bEIMHEHNIO TIOTpeOuTENel (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MMOHECCHHBIX IO [Ny CYICOHBIX H3JICPKEK, a TaKKEe HMHBIX BO3HHKIIUX JIO OOpamieHws] B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOJIOB, B TOM YHCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOH OJKCIEPTU3bl B Cllydae BBISABJICHUS B PE3yJbTaTe IMPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylIeHus 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbIIMH
Mocksa, [lom CoBeToB Poccuu
7 dbespans 1992 rona
N 2300-1
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